28 nekabpa 2013 roaa N 442-®3

POCCUMCKAA OELEPALMA
®EAEPA/IbHBIN 3AKOH

OB OCHOBAX
COLMANIbHOTO OBC/TYXMBAHUA MPAXAAH B POCCUACKOMN ®ELEPALIMU

MpunHAT
locypapcteeHHOM dymon
23 pekabpsa 2013 roaa

OpobpeH
Cosetom depepauum
25 pekabpsa 2013 roga

CnMCOK M3MEHSIOLLMX AOKYMEHTOB
(B pen. PepepanbHbix 3aKkoHOB 0T 21.07.2014 N 256-3,
o7 14.11.2017 N 324-®3, o1 05.12.2017 N 392-93,
o7 05.02.2018 N 15-®3, 01 07.03.2018 N 56-93)

Fnasa 1. OBLWWME NONTOXEHUA
Cratba 1. Mpeamert perynnpoBaHma HacTosAwero depepazibHOro 3aKoHa

1. HactoAawui deaepanbHbliii 3aKOH yCTaHAB/IMBAET:

1) npaBoBble, OpraHU3aLMOHHbIE U SKOHOMMYECKME OCHOBbI COLMA/IbHOrO OBCNYXKMBAHUA TpaxaaH B
Poccuintckoin ®epepaumm;

2) nonHomoums denepanbHbiX OPraHOB rOCYAAapCTBEHHOMW BAAacTM M MOSIHOMOYMA  OPraHoB
rocy4apcTBeHHoM BNacTi cybbekTos Poccuiickoit ®eaepaunm B chepe coumanbHOro 06CayKMBaHUA rpaxaaH;

3) npaBa 1 0643aHHOCTX NOyYaTeNei coumanbHbIX YCAYT;
4) npaBa 1 0643aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAYT.

2. [eictBne Hactoswero denepanbHOro 3akKoHa pacnpocTpaHAeTcA Ha rpaxgaH Poccuiickoi
denepaun, Ha MHOCTPAHHBIX FPaXKaaH M Any, 6e3 rpaxkLaHCTBa, NOCTOAHHO NMPOMKUBAKOLWMX HA TEPPUTOPUM
Poccuiickoit depepaumu, 6exeHues (ganee - rpaxgaHe, rpaxkAaHWH), a TaKXKe Ha OPUAMYECKUX AuL,
HE3aBMCMMO OT WX OpraHM3aUMOHHO-NPaBoBOM GOPMbI M UHAOMBMAYANbHbIX MpeanpUHUMaTENEN,
OCYLLECTBAAIOLMX COLManbHoe 06CayKMBaHME rpaXKaaH.

CraTtba 2. MpaBoBoe peryiMpoBaHMe COLMAIbHOrO 06CNYXUBaHUA rpaXKaaH

MNpaBoBOe pery/npoBaHNE COLMANbHOIO OOCNYKMBAHUA TparkAaH OCYLLEeCTBASETCA Ha OCHOBaHMU
HacTosawero PenepanbHOro 3aKoHa, Apyrux geaepanbHbIX 3aKOHOB M MHbIX HOPMATUBHbIX MPABOBbIX aKTOB
Poccuintckolt ®enepaumm, a TakKe 3aKOHOB M MHbIX HOPMATMBHbIX NPABOBbIX aKTOB Cy6beKToB Poccuiickoi
depepaunn.

CraTtba 3. OCHOBHblIE NOHATUA, UCNOIb3yeMble B HacToAweM PegepaibHOM 3aKOHe

[na ueneit HacToalwero ®eaepasnbHOro 3aKOHa NUCMNOJIb3YIOTCA CNeayolmMe OCHOBHbIE NOHATHUA:
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1) coumanbHoe o0b6CANyKMBaHMe rpaxaaH (Oanee - coumanbHoe OBCAYXKMBaHUE) - AeATEeNbHOCTb MO
NpeaoCcTaBAEHNIO COLMabHbIX YCAYT FpaskaaHam;

2) coumanbHana ycayra - geicteme uam aeictems B chepe coumanbHOro 06CAYKMBAHMA MO OKasaHUIO
NOCTOSIHHOM, MNEepPUOAMYECKOM, Pa30BOM MOMOLLM, B TOM YMC/AE CPOYHOWM MNOMOLLM, FParkKaaHWHY B LEeNsax
YAYYLIEHNA YCAOBUA €ro KU3HEeAEeATeNbHOCTM U (MAK) paclIMpPeHUs ero BO3MOMKHOCTEW CaMOCTOATEbHO
obecneymBaTb CBOM OCHOBHbIE ¥W3HEHHblE NOTPEeBHOCTH;

3) monydyaTenb COLMANbHbLIX YCAYT - FParK4aHWH, KOTOPbIM MPM3HAH HYKAAKLWMMCA B COLMANbHOM
06CNYKMBAHUM M KOTOPOMY NPELOCTABAAIOTCA COLMANbHAA YCAYra UK COLMAbHbIE YCAYTU;

4) nocTaBLWMK COLMaNbHbIX YCAYT - lOpUAMYECKOe NNLL0 HEe3aBUCUMMO OT ero opraHn3aLMoHHO-NPaBOBOM
dopmbl 1 (MK) MHAMBMAYANbHBIA NPeANPUHUMATENb, OCYLLECTBAAIOLLME COLMaNbHOE 06CNYKMBaHME;

5) cTaHAapT COLMANbHOM yCAyrM - OCHOBHble TpeboBaHUSA K 06bemy, MepuoAMYHOCTM U KayecTBy
npegocTaBAeHMA COUMaNbHOM YCAyrM MoAydYaTento COUManbHOM YCAYrM, YCTaHOB/EHHble MO BMAAM
COUMaNbHbIX YCAYT;

6) npodunakTMka ob6CcTOATENbCTB, 0BYCNOBAMBAIOWMX HYKAAEMOCTb B COLMANbHOM OBCAYXKMBAHMM, -
cucTeMa mep, HanpaB/IeHHbIX HA BbIABAEHME U YCTPAHEHWE MPUYUH, NMOCAYKUBLUMX OCHOBAHMEM YXYALIEHUS
YCNOBUIN KU3HEOEATENbHOCTU TPAXKAAH, CHUMKEHUA UX BO3SMOXKHOCTEN CaMOCTOATe/IbHO obecrneunBaTb CBOM
OCHOBHbIE }KM3HEHHble NOTPEBHOCTM.

CraTba 4. MpuHUKMNbI coumnanbHOro obcayxmsaHms

1. CoumanbHoe 0bcnyKMBaHME OCHOBbLIBAETCA Ha COBNOAEHUM NMPaB YeN0BeKa U YBaXKEHUN AOCTOUHCTBA
JIMYHOCTU, HOCUT NYMaHHbI XapaKTep U He A0MYCKAEeT YHUMKEHUSA YECTU U JOCTOMHCTBA YE/I0BEKA.

2. CoumanbHoe 0bCyKMBaHME OCYLLECTBAAETCA TaKXKe HA CNeayoWwmX NpuMHUMnax:

1) paBHbIiA, CBOHOAHBIN JOCTYN FPaXKAaH K coumanbHOMY 06CNYKMBAHUIO BHE 3aBUCUMOCTM OT UX MONa,
pacbl, BO3pacTa, HaLMOHANbHOCTU, A3blKa, MPOUCXOXKAEHWA, MEeCTa MWUTeNbCTBA, OTHOWEHWUA K Peaunruu,
ybeKaeHnn U NPUHAANEKHOCTU K 06LLecTBEHHbIM 06beANHEHUAM;

2) agpecHoCTb NPeAoCTaBAEHUA COLLMANbHBIX YCAYT;

3) NpUBAMMKEHHOCTb MOCTABLLMKOB COLMANbHbIX YCAYr K MECTY KMUTe/bCTBa MoJsiydaTeniein coumanbHbIX
YCAYT, AOCTaTOYHOCTb KO/IMYECTBa MOCTaBLUMKOB COLManbHbIX yCayr ana obecnedeHmns notpebHocTeln rpasxaaH
B COLMANbHOM OBCAYKMBAHUKM, AOCTATOYHOCTb GUHAHCOBbLIX, MaTEPUaNbHO-TEXHUYECKUX, KagpoBbiX W
NHPOPMaLMOHHBIX PECYPCOB Y NOCTaBLLMKOB COLMAsbHbIX YCAYT;

4) coxpaHeHue npebblBaHMA rpaXKaaHnHa B NPMBbLIYHOM BAaronpuATHOM cpeae;
5) 106pOBONBLHOCTD;

6) KOHPUAEHUNANBHOCTD.
CraTtbsa 5. Cuctema coumnanbHoOro ob6cayKusaHua

Cucrema coumanbHoOro o6caysKMBaHNA BKAOYaET B cebn:

1) depepanbHbli OpraH WCNOJIHUTENbHOM BAACTU, OCYLWECTBAAKOWMA YHKUMM MO BbipaboTke U
peannsaunmn rocyaapCTBeHHOM NOJIMTUKMU U HOPMATUBHO-MPABOBOMY PEry/MpoBaHuMio B chepe CoumanbHOro
obcnyXumBaHuA (ganee - ynoNHOMOYEHHbIN dpeaepanbHblit opraH UCNOAHUTENbHOW BNAaCTH);

2) opraH rocygapctBeHHoM BnactM cybbekta Poccuiickon ®epepaumn, YNOJHOMOYEHHbIN Ha
OCyLLEeCTB/IEHME NPEeAYCMOTPEHHbIX HacToAwMM PesepasibHbiM 3aKOHOM NONHOMOYMI B cdhepe coumanbHOro
obcnyKMBaHMA Ha TeppuTopumn cybbekTa Poccuiickon Pegepaumm (aanee - ynoJIHOMOYEHHbIM OpraH cybbekTa


consultantplus://offline/ref=D41A4CDA18786882E87860D798076B63A1DE66334787EDAAB8E2715EE722AAC908AFD315AED00457G1e0M

Poccuiickoit depepauumn), B TOM uYMCNe Ha MNPU3HAHWE TpaxkgaH HYXOAOWMMUCA B COLMATbHOM
06CNYyKMBAHUK, COCTaBNEHWE WMHAMBMAYANbHOM NPOrpaMmmbl NPeAoCTaB/leHUA couManbHbIX ycayr (ganee -
MHAMBMAYaNbHAA NPOrpaMmma);

(n. 2 B pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) opraHusauMM coumanbHOro O6CNYMMBaHWA, HaxodAlMecs B BedeHUM deaepanbHbiX OpraHos
WCMOJIHUTENbHOM BNACTK;

4) opraHu3auMuM CcoUManbHOrO OB6CAYKMBaHMA, HaxoadAlMecA B BedeHUM cybbekTa Poccuiickol
depepaunu (aanee - opraHnsaLmMm coumanbHoro obcnyumBaHma cybbekta Poccuiickon deagepauum);

5) HerocygapCrtBeHHbIe (Kommepqecme n HEKOMMep‘-IECKVIE) OopraHmnsauunun coumnanbHOro
06CI'Iy)KVIBaHVIFi, B TOM yucne counanbHO OPUEHTNPOBAHHbIE HEKOMMepYeCKne opraHnsauuu,
npegocrasadaowme counasabHble yCAyru,

6) MHAMBMAYANbHbIX NPeANPUHUMATENEN, OCYLLECTBAAIOWMX COLMaNbHOe 06CNYKUBaAHUE;

7) opraHu3auuu, KoTopble HaxoAAaTcA B BeAeHWM YMNOJIHOMOYEHHOrO opraHa cybbekTa Poccuiickow
depepaunm U KOTOPbIM B COOTBETCTBMU € HacToAWMM PeaepanbHbIM 3aKOHOM NpeaocTaB/ieHbl MONHOMOUYMA
Ha MPU3HaHME TFpaKhaH HYXAAILWMMKUCS B COLMANBHOM OOCAYXKMBAHMM U COCTaBlEHWE WHAMBUAYANbHOM
nporpammbl  Ha TeppUTOPUAX OAHOrO MAM  HECKONbKUX MyHUUMNaNbHbIX o06pasoBaHuii (ganee -
YNONHOMOYEHHbIE OpraHu3aLmm).

(n. 7 BBeaeH depepanbHbim 3aKoHOM OT 14.11.2017 N 324-03)

Cratbsa 6. KOHPUAEHLMANbHOCTL MHPOPMALIUM O NoJlyHaTesle COLNANbHBIX YCaYr

1. He ponyckaetca pasriaweHne WHOOPMAUMKM, OTHECEHHOM 3aKoHOoZATeNbCTBOM Poccuiickol
depepaunm K nHbopmMmaunn KoHOUAEHUMANBHOTO XapakTepa Uau cayxebHo nHpopmauum, o noaydaTensax
COUManNbHbIX YCAYyr /AWLAMK, KOTOPbIM 3Ta WHPOpMaLMs CTana M3BECTHA B CBA3SU C  WCMOJIHEHMEM
npodeccnoHanbHbiX, CAyXKebBHbIX U (MNKM) UHBbIX 06sA3aHHOCTel. PasrnaweHne nHbopmauumn o nonyyaTensx
couManbHbIX YCAyr Bne4yeT 3a coboi OTBETCTBEHHOCTb B COOTBETCTBMWM C 3aKOHOAATeNbCcTBOM Poccuinckoit
depepaunn.

2. C cornacus noJsiyyaTena couManbHbIX YCAYr WAW ero 3aKoHHOro npeacTaBuTens, AaHHOMO B
nucbmeHHol dbopme, AonycKaeTcs nepegada MHGoOpPMaLUM O NonyyaTene CoumnanbHbIX YCAyr ApYrMm nuuam, B
TOM 4uc/ie [OJ/IKHOCTHbIM /MUaM, B WHTepecax noay4yaTens CcoumanbHbIX YCAYr WAM €ero 3aKoHHOro
npeacTaBuUTeNA, BKIKOYAA CPeACTBa MacCoOBOM MHbOpMaLUKN U obMUMaNbHbBIA CalT NOCTaBLWMKa COLMAbHbIX
ycayr B MHPOPMaLMOHHO-TENEKOMMYHMKaLMOHHOMK ceTn "UHTepHeT" (aanee - ceTb "UHTepHeT").

3. NpegaocrasneHne nHbopmaLmm 0 noaydatene coumanbHbix ycnyr 6e3 ero cornacua uam 6es cornacus
€ro 3aKOHHOro NPeACTaBUTeNs AOMYCKAeTCA:

1) no 3anpocy OpraHoB A03HAHMA W CNeACTBUA, CyAa B CBA3M C NPOBeAEHMEeM pacciefoBaHUa WU
cyaebHbim pasbupatenscteom nMb60 MO 3amnpocy OpraHOB MPOKYPaTypbl B CBA3W C OCYLIECTBJAEHMEM MMM
NPOKYPOPCKOro Hag3opa;

2) No 3anpocy WMHbIX OPraHoOB, HaAe/IeHHbIX MOJIHOMOYMAMM MO OCYLLECTB/IEHUIO TOCYAaPCTBEHHOMO
KOHTpO/A (Haa3opa) B chepe coumanbHOro obenyKMBaHUs;

3) npu 06paboTKe NepCOHaNbHbIX AaHHbIX B PaMKax MEKBELOMCTBEHHOINO MHGOPMALMOHHOIO
B3aMMOAENCTBUA, a TaKKe Npu perncrtpaumMm cybbekTa MepcoHasibHbIX AaHHbIX Ha eguHOM fopTane
roCy4apCTBEHHbIX M  MYHUUMMNANbHbIX YCAYyr M (MAM) perroHanbHbIX MOpTanax rocyAapCTBEHHbIX U
MYHUUMNANbHbIX YCAYr B COOTBETCTBUM C 3aKOHOAATeNbCTBOM 06 oOpraHvM3auMu npesocTaBieHus
rocy4apCTBEHHbIX U MYHULMMANbHbIX YCAYT;

4) B MHbIX YCTAHOBEHHbIX 3aKOHOA4aTENbCTBOM Poccuitickoit deaepaumm caydasx.

nasa 2. NOTHOMOYUA GELQEPANIbHBIX OPTAHOB FOCYAAPCTBEHHOM
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B/IACTU U OPTAHOB FOCYA,APCTBEHHOM BNACTU CYBbEKTOB
POCCUIACKON ®EOEPALUN B COEPE COLMA/IBHOTO OBC/TYKUBAHUA

Cratba 7. MonHomouma depepanbHbIX OPraHOB roCygapCTBEHHOW BNacTM B cdepe CounanbHOro
06cnyKuBaHus

1. K nonHomouuam deaepanbHblX OPraHOB roCyAapCTBEHHOW BAactTM B chepe CouManbHOro
06CNYKNBAHNA OTHOCATCA:

1) ycTaHOB/NEeHWE OCHOB rOCYAapPCTBEHHON MOJUTUKM M OCHOB MPABOBOrO PeryanpoBaHua B cohepe
COUMaNbHOro 0b6CNYKUBAHMS;

2) yTBEPKAEHNE METOAMYECKMX PEKOMEHAALMI No pacyeTy NoayweBbiX HOPMaTMBOB GpUHAHCMPOBAHUA
COLMaANbHBIX YCAYT;

3) yTBEPHKAEHNE NPUMEPHOTO NepeYvYHA CoUMasibHbIX YCyr Nno Buaam CoOunanbHbIX YCNYT,

4) yTBEpKAEHME NOopAaKa pasmelleHua n 06HoBAeHMA MHOOPMALIMM O NOCTABLLMKE COLMANbHBIX YCAYT,
BKAtOYaA TpeboBaHMA K cogepikaHuio U Gdopme NpeaocTaBNeHusa yKasaHHOW MHpopmMauun, Ha oduumanbHOM
canTe NocCTaBLUMKa coUManbHbIX ycayr B cetu "UHTepHeT";

5) ynpasneHue deaepanbHoi CO6CTBEHHOCTLIO, MCMOb3YyeMO B chepe coumanbHOro 06y RnBaHuUS;

6) BeaeHue eaunHol deaepanbHOM CUCTEMbBI CTaTUCTUYECKOTO yYeTa U OTYETHOCTU B chepe CoumanbHoro
obcnyKmBaHus;

7) denepanbHbIi rocyaapcTBeHHbIA KOHTPOb (Haa30p) B chepe coumanbHOro 06CyKMBaHUS;

7.1) co3paHue ycnoBUn ANnA opraHnsaumm NpoBeAeHUs HE3aBUCUMOM OLLEHKM KavyecTBa OKa3aHua ycayr
OpraHM3auMAMM COLUMANBHOTO 0BCNYKUBAHNMSA;
(n. 7.1 BBegeH denepanbHbiMm 3akoHoM oT 21.07.2014 N 256-93)

8) MexayHapogHoe coTpyaHuyecTBo Poccuiickon Pepepaummn U 3akaloHeHWE  MeXAyHapoaHbIX
porosopoB Poccuitckoin Pepepaumm B chepe coumnanbHoro obcnyKmaHums;

9) uHble oTHOcAWMECA K chepe COLMaNbHOro OBCAYKMBAHMA M YCTaHOBAEHHble denepanbHbIMM
3aKOHaMM MOJIHOMOYMS.

2. K noaHOMO4YMAm YNO/THOMOYEHHOIo d)ep,epaanoro OpraHa NUCNONIHUTENbHOM BNAACTU OTHOCATCA:

1) BbipaboTKa M peannsaLma rocy4apCcTBeEHHON NOMUTUKN B chepe CoLManbHOro 06CNyKUBaAHUA, a TaKKe
BblpaboTKa Mep MO COBEPLIEHCTBOBAHMIO COLMANbHOIO 06CNYKUBaAHNS;

2) KoopAauHauua geAaTenbHOCcTM B cdepe coumanbHOro OBCAYKMBAHUA, OCYLLECTBAAEMOWN
denepanbHbIMU OpraHaMmn UCMNONHUTENIbHOW BIACTU, UCMONHUTEIbHBIMW OpraHamMu rocygapCcTBEHHOW BAacTu
cybbektoB Poccuitickon Pepepaumn, 0OLWEPOCCUNCKMMU OOLLECTBEHHLBIMM OPraHU3aUMAMM U UHBIMU
OCYLLECTBAAOWMMN AeATENbHOCTb B Chepe coLmaibHOro 06CyKMBaHUA OpraHU3aLmamuy;

3) meTogmyeckoe obecrnevyeHMe COLMANbHOIO OBCAYXKMBAHMA, B TOM 4YMCAe B 4acTu, Kacawlleica
NpodUNaKTUKN 06CTOATENLCTB, 06YCA0BANBAIOWMNX HYXKA2EMOCTb B COLMANbHOM 0BCNYKMUBAHUK;

4) yTBEPKAEHNE NPUMEPHON HOMEHKIATYPbl OPraHN3aLmnii CoLMaNbHOro 06CNyKNBAHUS;

5) yTBep:KAEHME METOAMYECKUX PeKomeHZauui no pacyeTy noTpebHocTer cybbeKToB PoccuitcKol
depepauunn B pasBUTMM CETU OPraHU3aLMn COLMaNbHOMO 0BCNYXNBAHMS;

6) yTBEpKAEHWE MPaBUA OpraHM3aunyM AeATesIbHOCTM OpraHuM3auuii coumanbHOro ob6Cay»KMBaHUA, MX
CTPYKTYPHbIX MOApa3sfaefieHnit, KOTopble BK/AOYalOT B Ccebs  pekomeHayemble HOPMaTMBbl LITATHOM
YMCNEHHOCTWN, MepeveHb HeobxoaMmoro obopyaoBaHMA AO1A OCHAWEHMA OpraHMsauMin  CouManbHOro
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06CNYKMBAHUSA, UX CTPYKTYPHbIX NOAPa3Le/IeHNi;

7) yTBEpKAEHNE PEKOMEHAYEMbIX HOPM NUTAHMA M HOPMaTMBOB obecneyeHUs MArKUM MHBEHTapem
nosiyyatenei coumanbHbIX ycayr no Gopmam coumanbHOro 06CayRnBaHus;

8) yTBeprKaeHMe NpuMepHOro NopaaKa NpPeaocTaBNeHMUA COUMaNbHbIX YCAYT;

9) yTBep)KAeHMe nopAAKa OCYLIECTBAEHUA MOHWUTOPUHra COLManbHOro 06CAY)KMBaHMA B cybbeKTax
Poccuiickoit depepaumu, a TakKe GOpPM  [AOKYMEHTOB, HeobxoAMMbIX AN OCYWECTBAEHMA TaKoro
MOHWUTOPUHTa;

10) yTBEPKAEHUE pEKOMEHZAUMIA NO POPMMPOBAHUIO U BELEHUIO PEecTpa MOCTAaBLUMKOB COLMAbHbIX
YCAYT U perucTpa noaydyateneit coumanbHbIX YCayr;

11) yTBep)KAeHME peKoMeHAauuit Mo OpraHM3auuMnM  MeXKBeAOMCTBEHHOro  B3aMMOAEWNCTBUA
NCMNONHUTENbHbIX OPraHOB roCyAapCTBEHHOM BAacTu cybbekToB Poccuitickoit ®egepaumm npy npegoctasieHmm
COUManbHbIX YCAYr, a TaKXKe Mnpu COAENCTBMM B MNPeAOCTaBAEHUM MEOMUMHCKOM, MNCUXOA0rMYEcKoMn,
nearorMyeckoi, HPUANYECKON, COLMANbHON MOMOLWM, He OTHOCAWENCA K COUManbHbIM ycCayram
(coumanbHOM CONPOBOXKAEHMM) (Aanee TaKKe - CoLManbHOEe CONPOBOMXKAEHNE);

12) yTBepKaeHMe peKoMeHZauuii no onpeaeneHuto UHAUBUAYaAbHOM NOTPEBHOCTU B COLMANbHbBIX
ycayrax nosiyyatenei coumanbHbiX YCAyr;

13) ytBepaeHve ¢GOpmbl 3asABNEHUA O MNPeAOCTaBAEHMM COLMAbHbLIX YCAYr, npumepHon ¢opmbl
[O0roBOpa O NPeAoCTaBNEHUM COLMANBbHBIX YCAYT, @ TaKKe popMbl MHAMBUAYAIbHOW NPOrpaMmbl;
(8 pen. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBEPXKAEHNE NMOpPAAKA HaNpaBaeHUA rpaxgaH B CTaUMOHApPHbleE OpraHunsauMm coumanbHOro
O6C/'Iy)KVIBaHVIFI CO cneunanbHbIM COLMANbHbIM O6CI'IY)KMBaHVIeM,'

15) yTBepKAeHWe MPUMEPHOro MOJIOMKEHUA O MNOMEeYUTENIbCKOM COBeTe OpraHu3aluuu CoLMasibHOro
obcnyKMBaHus;

16) yTBep:KAeHWe nopsfAKa NPefoCTaBAeHUA COLMasbHbIX YCAYr, a TaKXKe MNopsAgKka yTBeprKaeHwus
nepeyHa CouMasbHbIX YCAYr NO BWAAM COLMAZbHbLIX YCAYr OPraHM3aumMAMM COLMaNbHOTO OBCAYXMBaHMS,
Haxo4ALWMMUCA B BeAeHUN deaepaibHOro opraHa UCMOHUTENBHOM BNaACTK;

17) wHble nNpeaycMOTPeHHble HOPMAaTMBHLIMU MPaBOBbIMM  akTamm Poccuiickolh  depepaumm
NOSIHOMOYMA.

Cratba 8. MONHOMOYMA OPraHOB roCyAapCTBEHHOW BAacTM cy6beKkToB Poccuiickoin degepauun B
cdepe coumnanbHoro o6cnyKmMBaHuA

K nonHomoumam OpraHoB rocyAapcTBEHHOM BnacT cybbekToB Poccuiickoii Peaepaunmn B cohepe
couManbHOro 0bcNyKMBAHMA OTHOCATCA:

1) npaBoBoe peryanpoBaHME M OpraHM3aumsa couuMasbHOro obcnykmuBaHua B cybbeKkTax Poccuiickol
denepauun B Nnpeaenax NnoJHOMOUYUM, YCTAHOBAEHHbIX HacToAWwMM defepasibHbIM 3aKOHOM;

2) onpeaeneHne ynoaHOMOYEHHOro opraHa cybbekta Poccuiickolt degepaumnun, a TakKke npu
HeobXxo0AMMOCTM YNOJIHOMOYEHHOW OpraHM3auunuy;
(n. 2 B pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopAuHaUMA AeATENbHOCTM NOCTABLUMKOB COLIMANbHbIX YCAYT, OOLECTBEHHbIX OPraHn3aLmii U UHbIX
OpraHu3aLmin, OCyLLECTBAAILNX AeATeNIbHOCTb B chepe coumnanbHOro obcnyKmnsaHus, B cybbekte Poccuinckoi
depepaunu;

4) yTBepKAeHMNe pernameHTa MeXXBeaoMCTBEHHOro B3aMMOAeNCTBUA OpraHoB rocyAapCTBEHHOW BAACTH
cybbekTa Poccuiickoit Pepgepaumm B cBA3N C peannsaumen nonHomoumnii cybbekta Poccuiickoit ®epepauymn B
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cdepe coumanbHOro obcnyKMBaHus;

5) yTBep)KaeHMe HOPMAaTUBOB LITAaTHOM YMUCAEHHOCTM OpraHM3auuMii coumanbHOro obCayKuBaHUA
cybbekta Poccuiickot depepaumn, HOPMaTMBOB obecnedyeHna MATKUM MHBEHTapem W NOLWAAbo MKUAbIX
NoMeLLLeHUI Npu NPeaocTaBAEHUN COLUMANbHbIX YCAYT YKa3aHHbIMM OpraHU3aLmamu;

6) yTBEpXAEHME HOPM MUTAHUSA B OpraHM3auuMax coumanbHoro obcay»KmBaHusa cybbekta Poccuiickoin
depepauny;

7) dopmupoBaHME U BeAeHMEe peecTpa MOCTABLMKOB COLMAMbHBLIX YCAYr M peructpa nonydyatenen
COUMaANbHBIX YCAYT;

8) paspaboTka, ¢uHaHcoBoe obecneyeHne W peanmsauma PerrMoHasibHbIX NPOrpamm COLMANbHOTO
obcnyRuBaHus;

9) vyTBepkaeHMe 3aKoHOM cybbekTa Poccuitickon degepauun  nepeyHAa  CoUMainbHbIX  YCAYT,
NpeaoCcTaBAAeMbIX MOCTABLIMKAMU COLMANbHbIX YCAYT, C Y4ETOM NPUMEPHOTO NEPEYHA CoUMaNbHbIX YCAYyr No
BMAAM COLMabHbIX YCAYr, YTBEP)KAAEMOro B COOTBETCTBMM C MyHKTOM 3 4acTM 1 ctaTbn 7 HacToAWero
denepanbHOro 3aKoHa;

10) yTBEPHKAEHUE NOPALAKA NPeaoCTaB/IEHNA COUMaNbHbIX YCAYT NOCTaBLMKaMU COUNANbHBIX YCNYT;

11) ycTaHOBNEHME NOPAAKA YTBEPHKAEHUA TapuPOB HA COLMAbHbIE YC/IYTM HAa OCHOBAHUMU MOAYLUIEBbIX
HOPMaTMBOB GUHAHCUPOBAHMA COLMANBbHBIX YCAYT;

12) yTBeprKaeHWe MopsAKa OpPraHM3auMy OCYLLECTBNEHUSA PErMOHAIbHOTO rOCYAapCTBEHHOTO KOHTPOA
(Hap3opa) B chepe coumanbHOro 06CNYKMBAHUA C yKasaHMem opraHa cybbekta Poccuiickon depepaumm,
YMNOAHOMOYEHHOTO Ha OCYLLECTB/IEHNE TAKOTO KOHTPOAA;

13) ycTaHoBNEHME NpeaeNbHON BEMYMHBI CpeAHeayLWeBoro 4oXo4a ANa NPeaocTaBAeHUA CoLManbHbIX
ycayr 6ecnniartHo;

14) yTBEPXKAEHUE PAa3MeEPa NaTbl 3a NPenocrtaBieHne COLMaabHbIX YCYT U NOPALKA €€ B3SUMAHUA;

15) obecneyeHne 6GecnnaTHoro fgoctyna K WHPOpMauUMM O MOCTaBLMKAX COUMAJbHBIX YCAYT,
NpeaoCcTaBAfeMbIX MMM COLMAbHBIX YCAYrax, BUAAX COLMaNnbHbIX YCAYr, CPOKax, nopagKe M o6 ycnoBmax mx
npeaocTaBAeHnaA, 0 Tapudax Ha 3TU yCayru, B TOM YMCae Yyepes CpeacTBa MaccoBOW MHPOPMaLMKM, BKAKOYaAnA
pa3smelLeHMe MHGOPMaLUKN Ha odULMaNbHBIX caliTax B ceTh "UHTepHeT";

16) ycTaHOBNEHME Mep COLMaNbHOM MNOAAEPKKM M CTUMYAMPOBAHUA PabOTHMKOB OpraHM3auuit
coumanbHoro obcnyxunBaHua cybbekTa Poccuiickoit deaepaumuy;

17) opraHusauma npodeccMoHanbHoro  obyyeHun, npodeccMoHanbHoro  obpasoBaHMA WU
[AOMONHUTENBHOTO NpodeccnoHanbHoro 06pasosaHna PaboTHUKOB MOCTABLLMKOB COLMabHbIX YCAYT;

18) BegeHMe y4yeTa M OTYETHOCTU B chepe coumanbHOro obcayKMBaHWA B cybbeKkTe Poccuiickol
depepauny;

19) ycraHoBAEHWe NopAaKa peanusaumm nporpamm B chepe CoumanbHOro 06CAyKUBAHUA, B TOM YMcie
WHBECTULMOHHbIX NPOrpamm;

20) opraHus3aumMs NoAAEepPXKKM COUMANbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKMX OpraHusaumi,
6naroTBoputenen M Ao6poBOSbLEB (BONIOHTEPOB), OCYLLECTBAAIOWMX AEATENbHOCTb B Cchepe coumasnbHOro
obcnyKuBaHUA B cybbeKkTax Poccuiickoit Peagepaummn B COOTBETCTBUM € defiepasibHbIMM 3aKOHAMU 1 3aKOHaAMM
cybbeKkToB Poccuiickont Pepepaunmy;

(8 pen. PepepanbHoro 3akoHa ot 05.02.2018 N 15-d3)

21) pa3paboTka 1 peanusauma MeponpuaTUiA No GOPMUPOBAHUNIO U PA3BUTMIO PbIHKA COLMAbHbIX YCAYT,
B TOM YMC/Ie NO Pa3BUTUIO HErOCYAapPCTBEHHbIX OPraHn3aLmMii COLMaNbHOro 0bCyKNBaHUS;
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22) pa3paboTKa n anpobaumns MetToamKk 1 TeXHoorMn B chepe coumanbHOro obcnyKmMBaHums;

23) yTBepKAeHWe NopAAKa MEKBeAOMCTBEHHOIO B3aMMOAEWCTBMA OPraHOB rocyAapcTBEHHOMN BNACTM
cybbekToB Poccuitickoit  depepaumu  npyv  NpegocTaBAEHMM  COLMAbHbIX  YCAYr W COLMANbHOMo
COMPOBOXAEHUS;

24) yTBEPKAEHNE HOMEHKNATYpbl OPraHU3aUMii coumanbHOro obcnyxueaHma B cybbekte Poccuiickoin
depepaunuy;

24.1) co3gaHue yCcnoBun s opraHnsaLmMm npoBeseHns He3saBUCMMOM OL@HKM KauyecTBa OKasaHua ycayr
OpPraHU3aLMsaMM COUMaANbHOIO 06C/yKMBAHUS;
(n. 24.1 BBeaeH dPepepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) MWHble MOJHOMOYMA, NpPeayCMOTPeHHble HacToAwmMm dPesepasbHbIM  3aKOHOM UM APYTUMM
denepanbHbIMKU 3aKOHaAMMU.

FnaBa 3. MPABA U OBA3AHHOCTU NONYYATENEN COUMANDBHbBIX YCNYr
CraTtba 9. Mpasa nonyuyarteneit coumanbHbIX ycnyr

Monyyatenun coumanbHbIX YCAYr MMEIOT NPaBo Ha:
1) yBasKMTeNbHOE M NYMAaHHOE OTHOLWWEHMUE;

2) nonyyeHue 6ecnnaTHO B JOCTyNHOM dopme MHPOPMALUKM O CBOMX MpaBax M 06A3aHHOCTAX, BUAAX
COLMANbHBIX YCAYr, CPOKAX, NOpAAKe M 06 YCN0BMAX UX NpesocTaBaeHusn, o Tapudax Ha 3T ycayrm m ob ux
CTOMMOCTM A8 NOAYYaTeNs COLMaAbHbIX YCAYT, O BO3MOXKHOCTU MOYYeHUsA 3TUX YCAyr BecnnaTHo, a TakKe o
NOCTaBLLMKAX COLMANbHbIX YCAYT;

3) BbI6OP NOCTABLLMKA UM NOCTABLLMKOB COLMANbHbIX YCAYT;
4) 0TKa3 OT NPeAoCTaBAEHUA COLMANBHBIX YCAYT;

5) 3awuTy CBOMX MpPaB M 3aKOHHbIX WHTEPECOB B COOTBETCTBUM C 33aKOHOAATE/bCTBOM PoccuiicKol
depepaunuy;

6) yyacTue B COCTaBNEHUMN MHAMBUAYAbHBIX MTPOrPaMm;

7) obecneveHue YCﬂOBMﬁ I'Ip€6bIBaHVIFI B OpraHmn3aumax coumanbHoOro O6Cl'|y)-KMBaHMFI, COOTBETCTBYHOLWUX
CaHUTAPHO-TUTUEHNYECKNM Tp66OBaHMﬂM, a TaKXe Ha Hap,}'IE)KaLLI,Mﬁ yxoa,

8) cBobogHOe  noceweHWe  3aKOHHbIMW  MpPeACTaBUTENsMM,  afBOKaTaMK,  HOTapuycamu,
NnpeacTaBUTENAMU  OOLLECTBEHHbIX M (MAKW) MHbIX OPraHWsauMii, CBALLEHHOCAYKUTENAMM, a TaKxkKe
POACTBEHHMKAMW U APYIMMWU TNLAMU B IHEBHOE M BEYEepHee BPeMms;

9) coumanbHOE CONPOBOXAEHME B COOTBETCTBUN CO CTaTbel 22 HacTosAlero deaepanbHOro 3aKoHa.
Cratba 10. 06Aa3aHHOCTM NoAyYaTesieid CoLUanbHbIX yCayr

Monyuyatenn coumanbHbIX yCayr ob6asaHbl:

1) npenocTtassiATb B COOTBETCTBMM C HOPMATUBHbIMU NPaBOBbIMU aKTaMU Cy6'b€KTa Poccuiickoi
CDe,u,epau,MM cBegeHnA N JOKYMEHTHDI, HEO6XO,D,MMbIe Aana npeaocrtaBaieHnAa COUuManbHbIX YCAYT,

2) cBoeBpeMeHHO MHPOPMMPOBaATb MOCTABLIMKOB COLMabHbIX YCAYr 06 M3MeHeHUU 0BCTOoATENbCTB,
06ycnoBAnBaloLLMX NOTPEBHOCTb B NPeA0CTaBAEHNN COLMANbHBIX YCAYT;

3) cobnt0aaTh YCA0BUA AOrOBOPa O NPEAOCTaBAEHNN COLMAbHbIX YCYT, 3aKAHOYEHHOMO C MOCTaBLUUKOM
couManbHbIX YCAyr, B TOM YuC/le CBOEBPEMEHHO M B MoJAHOM ob6beme onnaymMsaTb CTOMMOCTb
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npegocraBa€HHbIX COUMNAZIbHbBIX YCAYT MPWN NX NpegoCTtaB/1€HUM 3a NAATy NN YaCTUYHYHO NAaTy.

lnasa 4. NMPABA, OBASAHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
MNOCTABLLUUKOB COLUMUAJIbHbIX YCNYT

Cratba 11. NpaBa NOCTaBLMKOB COLLMANBHbBIX YyCAYr

1. MocTaBLKWKM COLMANBHBIX YCAYT MUMEIOT NPaBo:

1) 3anpalnBaTtb COOTBETCTBYHOLWLME OpPraHbl FOCYAapCTBeHHOVI B/N1aCTU, a TaKXXe OpraHbl MeCTHOro
camoynpassieHnAa M noay4aTtb OT YKA3aHHbIX OpPraHoB Mcholeau,mo, H806XOAMMVIO AanAa opraHunsauuun
counanbHOro O6CJ'Iy)KVIBaHVIFi;

2) oTKasaTb B MNpPenoCTaB/feHMM COLMANbHOW YCAYrM MNOAydYaTeNto COoLMaNbHbIX YCAYyr B C/ayyae
HapyLWeHMs MM YCNOBUIA O0roBopa O NPefoCTaB/fieHUM COLMAsbHBIX YCAYT, 3aKJOYEHHOro ¢ nojaydyatenem
COUMANbHBIX YCAYr UM €ro 3aKOHHbIM NPeACTaBUTENIeM, a TaKMKe B C/y4vyae, NpeaycMOTPEHHOM 4acTbio 3
ctatbu 18 HacTosAwero denepanbHOro 3aKoHa;

3) 6bITb BKAOUYEHHbIMW B PEECTP NOCTaBLLMKOB COLMabHbIX YCAyr cybbekTa Poccuiickoit Pegepaumu;

4) nony4atb B TeyeHue AByX paboumx aHen MHGOPMALLMIO O BKIOYEHUN MX B NepeyeHb PEKOMEHAYEMbIX
NOCTaBLLMKOB COLMANbHbIX YCAYT.

2. MoCTaBLLMKM COLMABHBIX YCYT BNpaBe NpegocTaBAsTb rpaxaaHam Nno UX KenaHuio, BbipaKeHHOMY B
NUCbMEHHOM AW 3NEKTPOHHOM dopme, LONONHUTEbHbIE COLMabHbIE YCAYTM 3a naaTy.

Cratba 12. 0643aHHOCTU NOCTABLLUKOB COLUANbLHbIX YCAYr

1. MocTaBLWMKM COLMAJBbHBIX YCYyTr 0bA3aHbI:

1) ocyuwiecTBNATb CBOIO AEATENbHOCTb B COOTBETCTBUM C HacTosAwMm PeaepanbHbiM 3aKOHOM, APYrMMU
depepanbHbIMM 3aKOHaMM, 3aKOHAMU U MHBIMU HOPMATMBHbIMK MPaBOBbIMW akTaMKn cybbeKTa Poccuitckoit
depepaunuy;

2) npefocTaBAATb COUMaANbHblE YCAYrM MOAy4YaTeNAM COUMANbHbLIX YCAYr B COOTBETCTBMM C
MHOVBMAYANbHbIMX NPOrpaMmaMmn U YCOBUAMM [AOroBOPOB, 3aK/OYEHHbIX C MOAyYaTeNAMU COLMANbHbIX
YCAYT UAW UX 3aKOHHbIMU NPeACcTaBUTeNAMM, Ha OCHOBaHUM TpeboBaHMit HacToalero ®eaepanbHOro 3aKoHa;

3) npeaocTaBAATb CPOYHblE COLMANbHbIE YCAYrM B COOTBETCTBMM CO cTaTbeid 21 HacToAulero
depnepanbHOro 3aKoHa;

4) npepoctaBnATb 6becnnaTHo B AOCTYNHOM dopme nosydyaTenam CoumanbHbIX YCAYr UAN UX 3aKOHHbIM
npeacraBuTensam MHpopmaumio ob Mx Npasax MU 06A3aHHOCTAX, O BUAAX COLMaNbHbIX YCAYT, CPOKax, NOPAAKe U
06 ycnoBuAx uUx NpeaoctaBneHuns, o Tapudax Ha 3TU yCayrn u 06 X CTOMMOCTM AAA NoAy4YaTensa coumanbHbIX
ycnyr nMbo o BO3MOMKHOCTM NoAyYaTb UX BecnnaTHo;

5) ucnonb3oBaTb MHPOPMALIMIO O MOAYYaTENAX COLMaNbHbIX YCAYr B COOTBETCTBUM C YCTaHOBAEHHbIMM
3aKoHOAaTeNbCTBOM Poccuiickoli  degepaumMm O MNEPCOHaNbHbIX AaHHbIX TpeboBaHMAMM O 3alLuTe
MepcoHaNbHbIX AAHHbIX;

6) npenocTaBAATbL YNO/JHOMOYEHHOMY opraHy cybbekta Poccuiickon depepauum mHpopmauumio ana
$opMMpPOBaHMA perncTpa NoayvaTenen coumanbHbiX yCayr;

7) ocCylWecTBAATb COUMaNbHOE COMPOBOXAEHWE B COOTBETCTBMM CO CTaTbel 22 HacToAllero
desepanbHOro 3aKoHa;

8) obecneumBaTb nonyyarenAam CouunanbHbIX yCnyr COAEVICTBMG B NPOXoXaOeHWUn ME,D,MKO-COLI,MEU'IbHOﬁ
3KCNepTun3hbl, I'IpOBOAMMOVI B YCTAHOB/IEHHOM 3aKOHOAATE/IbCTBOM Poccuiickol dJe,a,epau,MM nopAagke
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d)e,ﬂ,epafleblMVl yypexgeHnamm ME,CI,VIKO-COLI,MaJ'IbHOVI 9KCNepTn3bl;

9) NnpeaocTaBAATb NOAYYaTENSAM COLMAAbHBIX YCAYT BO3SMOXHOCTb NO/Ib30BATLCA YCAYrammn CBA3M, B TOM
yucne cetn "MHTepHeT" M ycayramm nNo4vytoBOM CBA3M, NPU MOJYYEHUM YCAYF B OPraHM3aumax coumanbHOro
obcnyKuBaHus;

10) BblAENATbL CYNpyram, NPOKMBAIOLWMM B OpraHM3aLMmn CoLManbHOro o6Cy»KMBaHNA, N30MPOBaHHOE
¥KuUioe nomelleHne AN COBMECTHOTO NPOXKUBAHUS;

11) obecneumBaTb noOJyYaTeNAM COLMANbHbLIX YCAYr BO3MOMHOCTb CBOHOAHOrO MOCEWEHNA WX
3aKOHHbIMW MpeacTaBUTeNAMU, afBOKaTaMU, HOTapuycamu, NpeacTaBUTeNsIMmn obLWecTBEHHbIX U (UAKN) UHbIX
OpraHM3auni, CBALLEHHOCTYKUTENAMM, a TaKKe POACTBEHHUKAMMN U APYTUMM IMLLaMU B AHEBHOE U BeyepHee
Bpems;

12) obecneunBaTb COXPAHHOCTb JIMYHbIX BELLEN U LLeHHOCTEW NoJlydyaTenei CoLManbHbIX YCAYr;

13) MCNONHATb MHble 06A3aHHOCTK, CBA3AHHbIE C peann3aumen npas nosydyaresnein coumanbHbiX YCAYr Ha
coumanbHoe obcayRuBaHue.

2. MOCTaBLMKM COUMANBHbBIX YCAyr npuy okasaHMM coumnanbHbIX YCNyr He BnpaBe:

1) OorpaHmn4ymMBaTb Mnpasa, CBO60AbI M 3aKOHHbIE UHTEpPECDHI nonyaneneﬁ coumnanbHbIX yCnyr, B TOM yucne
npun NCNosIb30BaHMUN NEKAPCTBEHHbLIX NMPenapaTos ANA mMegnumnHCKOro npuMmeHeHuA,

2) NpUMeHATb GU3MYECKoe WM MCUXOIOTMYECKOe HacuMe B OTHOLUEHWW MoJslyyYaTesieil COLManbHbIX
ycayr, onycKaTb Ux ockopbneHue, rpyboe obpalleHne ¢ HUMUK;

3) nomeuwaTtb AeTem-MHBaﬂMAOB, HE CTpaaatroWwnx NCUXUYECKUMU paCCTpOVICTBaMM, B CTaUuMOHapHbIE
OopraHnsaunmn couunanbHoOro O6C!'Iy)-KMBaHMFI, npeaHasHa4YeHHble AONnA AeTeVI-MHBaﬂMAOB, CTpagatouwmnx
NCUXUYECKUMU paCCTpOﬁCTBaMM, n HaO60pOT.

Cratba 13. UHPOPMALMOHHAA OTKPbITOCTb NOCTABLLMKOB COLIMA/IbHbBIX YCNYT

1. TMocTaBWMKM coumanbHbiXx ycayr GOpMUPYIOT  0b6LWenoCTynHble WHPOPMALMOHHbBIE pPecypchl,
cogepralme MHPopmMaLMIo 0 AeATENbHOCTU STUX NOCTABLLMKOB, M 06ecneunBatoT AOCTYN K AaHHbIM pecypcam
nocpeacreom pasmelieHnA KUX Ha VIHd)OpMaLI,VIOHHbIX CTeHOaX B NomeleHUAX MNOCTaBLWMKOB COLMabHbIX
yCcAyr, B CpeactBax maccoBoi MHbopmaumun, B cetn "MHTepHeT", B TOM uyncie Ha oduumanbHOM cante
OpraHM3aumMm coumanbHOro ob6cnyKnUBaHMs.

2. MocTaBLMKM COLManbHbIX YCAyr obecneymBaloT OTKPbITOCTb M AOCTYMHOCTb MHbOPMaLMK:

1) o paTte rocyaapCTBeHHOW pernctpaumn, o6 ydpeauTene (yuypeauTensx), 0 MeCTe HaxoXKAeHus,
dunmnanax (Npy ux Hannumm), pexknme, rpadurrke paboTbl, KOHTAKTHLIX TenedoHax U 06 aapecax 3/EeKTPOHHOM
noyThl;

2) o cTpyKType v 06 opraHax ynpasjeHuMs OpraH1M3aLmumn coumanbHoro obeayKMBaHus;

3) o ¢opme coumanbHOro 06CAYKMBAHWUA, BUMAAX COLMAMbHBLIX YCAYr, nopagke U 06 yCiAoBUAX KX
npegocrasneHus, o Tapudax Ha coumasbHble yeayru;

4) 0 YMCNEHHOCTM MoaydYaTenel couManbHbIX YCayr no ¢bopmam CoLManbHOro 06CAYKMBAHUA N BUAAM
CoUManbHbIX YCAYr 3a cyeT BloaMKeTHbIX acCUrHoBaHMIA 6loa)eToB cybbekToB Poccuitickon depepaumm U B
COOTBETCTBUU C AOrOBOPaMM 3a CYET CPeacTB GU3UYECKUX UL, 1 (MAK) PUANYECKUX AL,

5) o pykoBoauTene, ero 3aMecTuTensix, pykosoauTtensax ¢uamnanos (Npu Ux HaanumKn), o NepcoHaNbHOM
cocTaBe pabOTHUKOB (C yKa3zaHUEM C UX cornacua yposHA ob6pa3oBaHmA, KBaIMPUKALMM U ONbiTa PaboTbl);

6) O MaTepuanbHO-TEXHUYECKOM obecneyeHMn nNpenocTaBieHUsa CcouManbHbiX ycayr (Hanuuue
060pya0BaHHbIX NOMELLEHUI ANA NPeaoCTaB/ieHUA COUMaAbHbBIX YCAYr, B TOM 4Yucie 6ubanoTtek, o6beKTos



CnopTa, Haanune cpencts obyyeHMA M BOCMUTAHMUA, YCAOBUA MUTaHMA M obecrnevyeHne oxpaHbl 340POBbA
nosyyaTener coumanbHbIX YCAYr, AOCTYyNn K WHPOPMALMOHHBIM cucTemam B cdepe COLMAIbHOIO
obcnyxumBaHua u cetn "UHtepHet");

7) o KonudectBe cBOGOAHBLIX MeCT ANA NpuMema noJjyyateneid coumanbHbiX ycayr no d¢opmam
coumanbHoro obCayKuBaHMA, GUHAHCUPYEMbIX 3a cYeT BloAXETHbIX acCUMrHOBaHUIA 6loAKeTOB Cy6beKkToB
Poccuiickoit ®egepaumm, a TakKe onnaymMBaembix B COOTBETCTBMM C AOTOBOPaMM 33 CUET CPeAcTB GUINYECKUX
g n (MAK) oPUANYECKUX NULL;

8) 06 obbeme npenoCTaBAAEMbIX COLMAsbHbIX YCAYr 3a cyeT B6loAMKeTHbIX acCMrHoBaHUA BloaKeToB
cybbekToB Poccuiickoin degepaumm U B COOTBETCTBUM C lIOFOBOPaMM 3a CYET CPeACcTB GU3NYECKUX auy, u (nm)
HOPUAMYECKUX NNLL;

9) 0 HaAMuYMM NULEH3UIA Ha OCYLLEeCTB/IeHWe [AOeATeNbHOCTU, noAa/exKallell NMUEeH3NPOBaHUIO B
COOTBETCTBUU C 3aKOHOAaTeIbcTBOM Poccuiickon ®eaepaunu;

10) o $MHaAHCOBO-X0O3ANCTBEHHOWN AEATENLHOCTY;

11) o npaBMnax BHyTPeHHEro pacnopaaka Ans nosyyareneit coumanbHbiX YCAyr, NpaBuaax BHyTPEHHero
TPYA0BOrO PacnopaaKa, KONNEKTUBHOM AOrOBOPE;

12) o HaAuuuu npeanucaHUin OpraHoB, OCYLLECTBAAIOLWMX FOCYLAAPCTBEHHbIM KOHTpo/ib B cdepe
COUMaNbHOro 06CNYKUBAHMSA, M OTYETOB 06 MCMOSHEHWW YKA3aHHbIX NPeAnUCaHuid;

12.1) o npoBefeHMM HE3aBUCMMOWN OLLEHKM KAyecTBA OKasaHWA YC/IYr OPraHu3auuMsamu COLMabHOTO
0b6CNyKMBaHMA, KOTOPan onpeaenseTca YNoJHOMOYEHHbIM desepanbHbIM OPraHOM UCMONHUTENIbHOM BNACTY;
(n. 12.1 BBeaeH deaepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

13) 06 uHOl MHbOpMaumMKM, KoTopas pasmMellaercA, onyb/MKOBbIBAETCS MO PeLleHU0 MOCTaBLLMKA
couManbHbIX yenyr u (uam) pasmelleHme, onybaMKoBaHWe KOTOPOW ABAAIOTCA 06a3aTeIbHbIMU B COOTBETCTBUM
C 3aKoHoAaTenbCcTBOM Poccuinckon ®egepaumm.

3. MHbopMauma N AOKYMEHTbI, yKa3aHHble B YacTM 2 HacToAllel CTaTbW, NoAJsiexkaT pa3smelleHuto Ha
odMUMaNBbHOM CaliTe NOCTaBLUMKA COLManbHbIX ycayr B ceTh "MHTepHeT" n 0OHOBNEHUIO B TEYEHWE AECATU
pabouunx AHel co AHA UX CO34aHUA, NONYYEHUA UIN BHECEHUS B HUX COOTBETCTBYIOLMX U3MEHEHUI. MopaaoK
pasmeleHmsa Ha oduuManbHOM caliTe MOCTaBLMKa COUMasbHbIX ycayr B cetn "MHTepHeT" n obHOBAEHUSA
nHdopmauum o6 3TOM nocTaBliMKe (B TOM uyuc/ie codepskaHue yKasaHHOW UHpopmauum n dopma ee
npeAoCcTaBNeHNsn) yTBEPKAAETCA YNOJHOMOYEHHbIM pesepasbHbiM OPraHOM UCTONHUTE/IbHOW BNACTU.

4, Ytpatua cuny. - PegepasnbHblii 3akoH oT 05.12.2017 N 392-P3.
Fnasa 5. NPEAOCTAB/IEHUE COUUA/IBHOIO OBC/TYXXUBAHUA
Cratba 14. O6palleHue o NnpesocTaBleHMU COLMANBHOIO 06CcNyKuBaHUA

OcHOBaHMEM A/1A PacCMOTPEHUs BOMNpoca O NpenocCTaB/leHMU COLManbHOro obCny:KMBAHUA ABNSETCA
nogaHHoe B MWUCbMEHHOW WAW 3NEKTPOHHOM dQopmMe 3aABNEHUE TpakgaHWMHA WAM ero 3aKOHHOro
npeactaBuTens O NpeaocTaB/NeHUN COLMANIbHOrO 0bCayXKuBaHMA NMbO obpalleHne B ero MHTepecax MHbIX
rpaxgaH, obpalwieHWe rocyaapCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CamMoyrnpaBAeHWUs, Ob6LLEeCTBEHHbIX
0b6beaANHEHNI HenocpeacTBEHHO B YMNONHOMOYEHHbIM opraH cybbekta Poccuiickoint Pepepaummn wnnu
YNO/IHOMOYEHHYIO  OpraHM3auuilo  AnMbo  nepefaHHble  3aABAEeHME WUAM  obpaleHue B pamKax
MEXKBe0MCTBEHHOIO B3aMMOLENCTBUA.

(8 pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

CraTba 15. MpusHaHMe rpaXKaaHUHa HYXKAaI0LWMMCA B COLMaNbHOM 06CAyKUBaHUMU

1. TpaxkAaHWH NPU3HAETCA HYXAAOWMMCA B COLMANbHOM OBCNYKMBAHUKN B CyYae, eCc/in CyLLeCcTBYOT
cnepyrolme o6CcToATENbCTBA, KOTOPbIE YXYALWAIOT UM MOTYT YXYALWTb YC/I0BUA €50 KU3HEeLeATeIbHOCTY:
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1) NnoNHaA Uan 4aCTtnu4yHaA yTpaTa cnocobHocTn NMbo BO3MOKHOCTHU OCyLWwecTB/IATb CaM006CJ'Iy)KVIBaHVIe,
CaMOCTOATENNbHO NepeaBuraTbea, obecneynmBaTb OCHOBHbIE KU3HEHHbIE I'IOTpE6HOCTVI B cnny 3a6oneBava,
TPpaBMbl, BO3pacCTa Uan Haan4mna MHBanNaHOCTH;

2) HannuMe B cembe MHBANNAA UAN UHBANM/OB, B TOM YMcae pebeHKa-uHBaAnaa Uamn aetTen-uHBanuaos,
HY}Ja0LWMXCA B NOCTOAHHOM MOCTOPOHHEM YX0AE;

3) Hannume pebeHKa uan geter (B TOM uUMC/e HaXOAALWMXCA MOA ONEKOW, NOMeynTeIbCTBOM),
MCNbITbIBAOLWMX TPYAHOCTM B COLMaNbHON aganTauuu;

4) OTCYTCTBME BO3MOXHOCTU obecneyeHus yxoga (B TOM Hucne BDEMGHHOFO) 3a UHBA/INAOM, pe6eHKOM,
AETbMMU, a TaKXKe OTCYTCTBME NoNnevYeHnA Hag HUMU;

5) Hanan4yume BHyTpI/ICEMEﬁHOI'O KOHd)IWIKTa, B TOM 4yucne Cc amdamum C HapKOTI/ILIECKOI‘/JI WAW aNIKOrOJIbHOM
3aBUCMMOCTbIO, JUUaMKN, UMeEWNMMU NPUCTPACTUEe K as3apTHbIM  UTpam, Anuamy, CTpagalowmmm
NCUXNYECKUMU paCCTpOVICTBaMM, Ha/1M4yne HaCnama B Cembe;

6) OTCYyTCTBME oOnpeaneneHHoro mecrta XutenbCresa, B TOM 4Yucne y nuula, He OOCTUrwero Bo3pacTa
ABaAUaTh TpeX NNeT U 3aBepLlunsLlero I'IpE6bIBaHMe B OpraHunsauun ana ,D,ETGVI-CMpOT n I,CI,ET(EI\;L ocTaBLnxca 6es
noneyeHuA pO,EI,I/ITel'Iel‘/JI;

7) oTcyTcTBME PabOoThbl M CPEACTB K CYLLECTBOBAHWIO;

8) Ha/nyne nHbIX OGCTOHTEI’IbCTB, KOTOpbl€ HOPMATUBHbIMU NMPAaBOBbIMAN aKTaMU CY6'beKTa Poccuiickoit
<Dep,epau,vm NPU3HAaHbI yXygwakowmnmm nnm CNOCOBHbLIMM YXYyALWNTb YCNOBUA XN3HEOEATE/IbHOCTU rpaxKgaH.

2. YnonHomoueHHbI opraH cybbekta Poccuitickoit ®egepaumy MAM yNoSHOMOYEHHAnA OpraHM3aums
NPUHMMAIOT pPeELUEHNE O MPU3HAHMM TPaAXKAAHWHA HYKAAOWMMCA B COLManbHOM 06CayXunBaHUM nnbo 06
OTKase B COLMaNbHOM OBCNYXKMBAHMM B TeUyeHMe NATM paboumnx gHel ¢ gaTbl nogayn 3aasaeHnsa. O NPUHATOM
peleHnn 3aaBuTENb MHOOPMUPYETCA B MUCbMEHHOW WAM 3NEKTPOHHOW ¢opme. PelweHne o6 oKasaHMM
CPOYHbIX COLMANbHbIX YCAYT MPUHUMAETCA HEMe1EHHO.

(8 pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHune 06 0TKase B cOLMaNbHOM O0BCAYKMBAHUM MOKET BbITb 06XKasl0BaHO B cynebHOM nopAsgKe.
Cratba 16. UHaMBMAyanbHaa nporpamma

1. MHamBuayanbHaa nporpamma siBAAETCA AOKYMEHTOM, B KOTOPOM YyKasaHbl ¢popma couMasbHOro
obCNyKMBaHMA, BUAbl, 06bemM, MNepuUoUYHOCTb, YCNOBMA, CPOKM MPenoCTaBNEHMA COLMabHbIX YCAYT,
nepeyeHb PEKOMEHAYEMbIX MOCTaBLUMKOB COLUMAbHbLIX YCAYT, @ TaKXKe MeponpusaTua Mo coumanbHOMyY
COMPOBOXAEHUIO, OCYLLECTBAAEMbIE B COOTBETCTBUM CO CTaTbel 22 HacToswero ®eaepanbHOro 3akoHa.

2. NHamBuayanbHas nporpamma COCTaBAAeTCA MCXogs M3 NOTPeBbHOCTU rpaskAaHWHA B COLMAbHbIX
ycayrax, nepecmaTpmBaeTcs B 3aBUCMMOCTM OT U3MEHEHMA 3TOM NOTPebHOCTU, HO He peXKe Yem pas B Tpu
roga. MepecmoTp WHAMBUAYANbHOW MNPOrPamMbl OCYLLECTBAAETCA C YYETOM pPe3ynbTaToB pPeasin30BaHHOM
WMHAMBUAYANbHON NPOrpammbl.

3. UHaMBMAyanbHaA nporpamMmma [A4A rpaskAaHWMHA MAM ero 3aKOHHOro npeacTaBuTena umeer
pekomeHAaTe/IbHbIN XapaKTep, A1 NOCTaBLUMKA COLMaNbHbIX YCAYT - 06A3aTebHbIA XapaKTep.

4. MHamBuayanbHaa MNporpamma COCTaBAAETCA B ABYX 3K3eMMAspax. JDK3eMnaap WHOUBUAYaANbHOM
NporpamMmmbl, MOAMMUCAHHbLIA  YNONHOMOYEHHbIM oOpraHom cybbekta Poccuiickoir dPegepaunun  uaum
YNOJIHOMOYEHHOM OpraHM3aunen, nepegaeTca rpaxKAaaHUHy UAM ero 3aKOHHOMY MpPeaCcTaBUTEN0 B CPOK He
b6onee yem gecatb paboumx AHEN CO AHA MOAAYM 3aABNEHMA rPaxkAaHMHA O NPenoCTaBNeHMM COLMANbHOMO
obcnyKumBaHMA. BToOpol 3K3emnasp WMHAMBUAYaNbHOW NPOrpammbl OCTAeTCA B YMNONHOMOYEHHOM OpraHe
cybbeKkTa Poccuitckoit Pegepaumm nam B ynoJIHOMOYEHHOW OpraHM3auniu.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)
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5. B cnayyae W3MEHEHMA MecTa JKUTENbCTBA MOJyyYaTens COUMasbHbIX YCAYyr WHAWBUAYA/bHasA
nporpamma, cocTaB/ieHHas Mo MNPEeXHEeMY MECTY XUTe/NbCTBa, COXPaHAET CBOE AelcTBMe B 0bbeme nepeyHs
CoLManbHbIX YCAYr, YCTaHOB/NEHHOrO B cybbekTe Poccuiickon denepalMm No HOBOMY MECTY KUTENbCTBA, [0
COCTaB/IeHUA MHAUBUAYANbHOW NPOrpammbl NO HOBOMY MECTY KUTENbCTBA B CPOKM U B MOpAZKe, KOTopble
YCTaHOB/EHbI HacToALEN CTaTbel.

Cratba 17. [loroBop o NpepocTaBAeHUU COLUANbHBIX YCAYr

1. CoumnanbHble YCAyrn npenocrtaBnAaroTCcA rpaxgaHMHy Ha OCHOBaHWMKM OOroBopa O MNpPeaoctaBieHUn
couManbHbIX YCNyr, 3aK/AO4aemoro mexay noCTaBWMKOM COUUManbHbIX YyCnyr U rpaxXaaHnMHom Wan ero
3dKOHHbIM npeacrtasuTeniem, B TedeHMe CYTOK C AaTbl npeacraBieHuA MHAMBMAyaﬂbHOVI nporpammsbl
NOCTaBLHNKY COUNA/IbHBIX YCNYT.

2. CyLLI,ECTBEHHbIMM ycnoBnuaAMM gorosopa o npeaoCtaBi1eHUN COLMUAJIbHBIX YCNYT ABAAKOTCA NOJIOKEHUA,
onpegeneHHble VIH,CI,VIBI/I,CI,yafIbHOI\/JI I'IpOI'paMMOl‘/JI, d TakKXe CTOMMOCTb CcouunanbHbIX yCnyr B Ciy4dae, €C/iM OHMU
npeaocCTaBnATCA 3a NAATy AN YaCTUYHYIO NAaaTy.

3. OTHOWeHUA, CBA3AHHbIE C WCMNOJHEeHWem AOorosopa O nNpeaocCrtaB/1eHNUN CouUuManbHbIX YCAYT,
PErynanpyroTCca B COOTBETCTBUU C 3aKOHOAATE/ILCTBOM Poccuiickoi CDe,a,epau,MM.

Cratba 18. OTKas oT couManbHOro ob6cny>KMBaHUA, COLMANbHOM ycnyru

1. Tpa)KaaHWH WAM €ero 3aKOHHbIM MpeacTaBMTE/Nlb MMeEeT NpPaBO OTKa3aTbCA OT COLMANbHOro
obcnyKmBaHua, coumanbHoi ycayrn. OTKas odopmasetcda B NUCbMEHHOM ¢opme M BHOCUTCA B
WMHOMBUAYANbHYIO MPOrpammy.

2. OTKa3 nonydyatensa coumanbHbIX YCAYr WAM ero 3aKOHHOro npeAacTaBuUTens OT COLUMAaNbHOro
obCNyKMBaHUA, CcOLUMaNbHOM YCAyrM OCBOOOMKAAET YMNOJIHOMOYEHHbIM oOpraH cybbekTa Poccuiickon
depepaummn U MOCTaBLWMKOB COLMA/bHBIX YCAYr OT OTBETCTBEHHOCTM 3a MpeaoCTaB/ieHUe COLMasbHOro
obcnyKMBaHMA, COLMANBHON YCAYTN.

3. FpakAaHVHY MAX NOMYYATENO COLMANbHBIX YCAYT MOXKET BbiTb OTKa3aHO, B TOM YMCIe BPEMEHHO, B
NpeaocTaBNeHMM COUMANbHBLIX YCAYr B CTauMoHapHOM ¢opme B CBA3M C HaAMUMEM MEOMLMHCKUX
NPOTUBOMOKA3aHMI, MepeyeHb KOTOPbIX yTBep:KAaeTcA deaepanbHbiM OPraHOM WCMOAHWUTENLHOW BAACTH,
OCYWECTBAAWMM OYHKLMU MO BbipaboTKe W peanus3aumu rocygapcTBEHHOM MOJAUTUKM UM HOPMATMBHO-
NpPaBoBOMY peryivMpoBaHuio B cdepe 34paBoOXpaHeHMA. TaKoM OTKa3 BO3MOMEH TOJ/IbKO MpPU HaAU4yMK
COOTBETCTBYHOLLErO 3aK/I0YEHNA YNOJNHOMOYEHHOW MeANLMHCKOM OpraHMsaLmuu.

lnasa 6. ®OPMbl COLLMAZIbHOIO OGC/TYXKUBAHUA, BUAbI
COUUANDBHbIX YCNYT

Crtatba 19. dopmbl couManbHOro 06cnyKmMBaHus

1. CoumanbHble ycayrm NpefocTaBAATCA UX NosyyaTenam B GoOpme COoLManbHOro obCNyKMBAHUA HA
A0MYy, UN B NOAyCTauMoHapHoN dopme, Unum B CTalMoHapHOMN popme.

2. CoumanbHble yCayrM B NoaycrauMoHapHoi ¢popme NpeaocTaBAfOTCA UX NOaydYaTenam opraHusaumnen
coumanbHOro obcNyKnBaHMA B onpeaeseHHOe Bpemsa CyTOK.

3. CoumanbHble ycnyrm B cTauuoHapHoi dopme NpeaocTaBaAaoTCA UX MoayyaTeNamM Mpu NOCTOAHHOM,
BPEMEHHOM (Ha CPOK, onpeaeneHHbln WUHAMBUAYANbHOM MPOrpaMmoin) uMaM natugHesHom (B Heaento)
KPYrnocyTO4HOM MPOXMBAHUKN B OPraHU3aLMm COLManbHOro ob6cny»KmnaaHus. Monyyatenm coumanbHbIX YCayr B
CTauMoHapHoit ¢opme obecneumBaloTcA  KUAbIMU  MOMELLEHUAMM, a TaKXKe MoMeWeHUaAMM ans
NnpefocTaBNeHNA BUAOB COLMaNbHbIX YCAYr, MPeayCMOTPEHHbIX MNyHKTamu 1 - 7 cTatbn 20 HacToAWero
depnepanbHOro 3akoHa.

4. NMpw NpefoCTaBNeHUN COLMANBHBIX YCIYT B NOAYCTaLMOHapHOM dopme UaKn B CTaLMOHApHON dopme
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[OJIKHbI BbITb 0becneyeHsbi:

1) BO3MOHOCTb CONPOBOXKAEHUA MOMyYaTENA COLMAbHbBIX YCAYr MPU NepeaBuKeHnn no TeppuUtopumn
OpraHu3aLmnmn coLManbHOro 0B6CNYXKUBaAHMA, a TaKXKe NPU NoAb30BaHUM yCAyramu, NPeAocTaBAseMbIMU TaKoM
opraHusauuei;

2) BO3MOXKHOCTb AN CAMOCTOATE/NIbHOrO MepeaBUsKeHUA Mo TepPUTOPUM OPraHmM3aumMmM CoumanbHOro
06CNyKMBaHUSA, BXOAA, BbIXOAA M NepeMeLLeHMsA BHYTPU TaKo opraHnsaumum (B TOmM Yncie gna nepeasuskeHuns
B KPECNax-KoacKax), 41a OTAbIXa B CMAAYEM MOJIOKEHMM, A TaKKe AOCTYNHOe pasmelleHne 0bopyaoBaHua u
HocuTenen nHbopmauuu;

3) aybnanpoBaHMe TEKCTOBbIX COOBLLEHUI TFOMI0COBbIMM COOBLEHNAMM, OCHalLleHUMe OopraHM3auun
COUMANbHOrO OBCAYKMBAHUA  3HAaKaMW, BbIMOJAHEHHbIMU  penbedHO-ToYeyHbIM  WwpudTom  Bpaiins,
03HAaKOMJIEHWME C UX NMOMOLLbIO C HAAMUCAMM, 3HAKAMU N UHOM TEKCTOBOM U rpadmyeckoin nHbopmaumein Ha
TEPPUTOPUN TaKOM OpraHU3aLMK, a TaKxKe AonycK TudaocypaonepesoaunKa, AoNycK cobaKk-npoBoOAHUKOB;

4) py6anpoBaHMe ronocoBoi MHPOPMaLUKN TEKCTOBOM MHPOpMaUMei, HagnNUcammn U (Mnun) cBeToBbIMU
CUrHanamu, UHGOpMUpPOBaHME O MPEedOCTaBAAEMbIX COLMaNbHbIX YCAyrax C WCMOAb30BaHMEM PYCCKOro
KecToBOro A3blka (cypaonepesoaa), A0NYyCK CypaonepeBoadnKa;

5) OKa3aHWe UHbIX BngoB HOCTOpOHHeVI nomouymn.

5. I'pamp,aHe 13 4Yncna nuu, OCBOGO)KAaeMbIX N3 MecT amweHunAa CBOﬁO,CI,bI, 3a KOTOPbiIMUK B COOTBETCTBUU
C 3aKOHO4AaTENBCTBOM Poccuitckoit CDe,u,epau,MM YCTaHOB/NEH aAMI/IHI/ICTpaTI/IBHbIl‘/JI Ha430p U KOTOpPblE YaCTUYHO
nanm NONHOCTbKO  yTpaThaun CNOCObHOCTb K CaM006CI'Iy)'KVIBaHI/IIO, npm  OTCcyTCTBMKN  MEeAULMHCKUX
I'IpOTVIBOI'IOKa3aHVIl‘/JI M no wux ANUYHOMY 3aABNEHUID MNMPUHUMAKOTCA Ha CouuasibHOe 06CI'IY)KVIBaHVIe B
CTauMOHapHble OpraHM3aunmn coumnanbHoOro O6Cﬂy)KVIBaHVIF| CO cneumnanbHbIM counanbHbIM O6CJ'Iy)KVIBaHVIeM B
nopAaake, yCtaHoB1€EHHOM HOPMATUBHbIMU MPaBOBbIMU aKTaMM CY6'beKTOB Poccuiickoi dDe,u,epau,MM.

6. Bonpocbl npvema B cTauMoOHapHbIe OpraHM3aLMmn COLMANbHOIO 06CNYKNUBAHUA N BbIMUCKM M3 TaKUX
OopraHusaumMii Ny, CcTpadaloWwmx MNCUXMYECKMMU PaCcCTPOMCTBAMM, PEryAUPYIOTCA 3aKOHOAATEeNbCTBOM
Poccuiickoit Pepepaumm o NCUXMATPUYECKON MOMOLLM.

Cratba 20. Buabl coumanbHbIX yenyr

Monyyatensam cCouManbHbIX YCAYr C YYETOM MX WMHAMBUAYa/bHbIX NOTPe6HOCTE MpeaocTaBaAAoTCA
cneaytolme BUAbI COLMAnbHbIX YCAYT:

1) coumanbHO-6bITOBbIE, HaMNpPaB/EHHble Ha NOAAEpPNKaHUE KU3HeZeATeNbHOCTU noJsiyyaTenei
COLMANbHbIX YCNYT B ObITY;

2) coumanbHO-MeaMLUMHCKME, HanpaB/eHHble Ha NoAAepKaHue U CoXpaHeHue 340p0BbA noaydvaTtenei
COUManbHbIX YCAyr nyTem OpraHuM3aumMm yxoda, OKasaHMA COAEWCTBMA B NPoBeAeHUW 0340POBUTE/bHbIX
MEpPONPUATUIA, CcUCTEeMaTMYEeCKOro HabnlogeHMs 3a NoAydYaTeNssmMu COLUMANbHbIX YCAYr ANA  BblABAEHUSA
OTK/IOHEHUI B COCTOSIHUW UX 3[0POBbS;

3) coumanbHO-NCUXONOrMYECKMe, NpeaycMaTpuBalollMe  OKa3aHMe MOMOLWM B KOoppekuuu
MCMXO/IOMMYECKOro COCTOAHUA NoJiyyaTeneit coumasnbHbiX YCAyr Ana aganTaumm B COLManbHOM cpeae, B TOM
yncae okasaHMe NCUX0OTMUYECKON NOMOLLLM aHOHUMHO C MCMOAb30BaHKeM TenedoHa AoBepUs;

4) coumanbHO-NeaarorMyeckme, Hamnpab/ieHHble Ha NPOPUNAKTUKY OTK/IOHEHUI B NOBeAEHUU U
Pa3BUTUKN JINMHOCTM NOJyYaTeNen coumanbHbIX ycayr, GopMMUpPOBaAHME Y HUX MO3UTUBHBIX UHTEpPecoB (B TOM
yucne B chepe focCyra), opraHM3aumio Ux AoCyra, OKasaHMe NOMOLLM CEMbe B BOCMUTaHUWN AeTei;

5) coumanbHO-TpyA0Bble, HaNpaB/eHHbIe Ha OKa3aHMe NOMOLM B TPYLOYCTPOMCTBE U B PELLUEHUN APYIUX
npob6aem, CBA3aHHbIX C TPYA0BOW aganTaumnen;

6) couManbHO-NpPaBoBble, HANPaB/IEHHbIE HA OKa3aHWE NOMOLNM B NONy4EHUN IOPUONYECKUX YCNYT, B TOM
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ynucne 6eCI'IJ'IaTHO, B 3aUlKTE NpPaB U 3aKOHHbIX UHTEPECOB nonyaneneﬁ COUMaNbHbIX YCNYT;

7) ycnyrv B UENAX MNOBbIWEHNA KOMMYHWKATMBHOIO MOTEHUMana nosayvatenei coumanbHbIX YCAyr,
MMeIoLLMX OrPaHNYEHMSA KU3HEAEATeIbHOCTH, B TOM YMcC/e AeTen-MHBaNNAOB;

8) CpOoYHbIe couManbHble YCAYTN.
CraTtba 21. CpouHble coumanbHble YCyru

1. CpoyHble coumanbHble yCayru BKAOYaloT B cebn:

1) obecneyeHune becnnaTHbIM ropAYUM NUTAHUEM MU HaBOPaMK NPOAYKTOB;

2) obecneyeHure oaexaol, obyBblo U APYTMMU NpeamMeTamu NepBoii HeobXxoANMMOCTH;
3) coaelicTBune B NOYYEHUMU BPEMEHHOTO KUI0r0 NOMELLLEHUS;

4) COAel\;ICTBVIe B NMosiy4yeHunu IOpMLI,MLIeCKOﬁ nomouwm B UenAax 3aWnTbl NpaB M 3aKOHHbIX UHTEPECOB
nonyaneneﬁ COLMANbHbIX YCAYT,

5) cogeincTene B Nosy4yeHUM SKCTPEHHOM MCUXONOMMYECKOM MOMOLLM C NpUBAEYEHNEM K 3ToN paboTe
NCUXOJIOTOB U CBALLLEHHOC/YXKUTENeN;

6) MHble CPOUHbIE COLMANbHbIE YCAYTH.

2. MNpenoctaBneHne CPOYHbLIX COUMANBbHBIX YCAYr B LenAX OKa3aHuA HEeOT/N0XHOM nomouwm
OCyLWlecTBnAeTCcA B CPOKMU, O6YC/'IOB!'IeHHbIe HYXX0a€eMOCTbIO Noay4vyaTtena counaszibHbiX yCnyr, 6e3 coctaBneHusn
MHAMBMAyaﬂbHOVI nporpammbl U“ 6e3 3aknuyeHun Aorosopa O npeaocCrtaBieHUn CcouunanbHbIX YCNyr.
OcHoBaHuem gna npeanocrtaBeHNA CPOYHbLIX COLUMANbHbIX YCNYT ABNAETCA 3aAB/IEHNE NOy4YaTeNnA COUMNaIbHbIX
YCNyr, a TaKXe nosnydyeHne ot MeanunHCKUX, O6pa3OBaTe!'IbeIX NN UHbIX opraHM3au,m7|, He BXOo4AWMUX B
cncremy couumanbHOro 06CI'IY)KVIBaHVIFI, VIHd)OpMaLI,VIVI O rpaxgaHax, HyX4alnuwumxca B npegocraBaeHUn
CPOYHbIX CoOUuManbHbIX yCNyr. nOATBep)‘K,EI,EHI/IEM npenocrtaBsieHNA CPOYHbIX COUMANbHbBIX YCNYT ABNAETCA aKT O
npeaocCrtaBNeHnn CPOYHbIX COUMaNbHbIX YCAYT, CO,EI,ep)'KaLLI,VIl‘/JI cBeaeHnA O noaydyartene U nNocCrtaBlUKe I3TUX
ycnyr, Bugax npegocrtaB/IeHHbIX CPOYHbIX COLLMANbHbIX YCNYT, COOKax, Aate U 06 yCcnoBunax nx npenocrasaeHUA.
AKT O npegocrtaBa€HNN CPOYHbIX COUMANIbHbIX YCYT NOATBEPXKAAETCA NOANMUCHIO UX NONyYaTeNA.

Cratba 22. CopeiicTBUe B MNPenoOCTaBAEHUM MEAULMHCKOM, MCUXOJIOrMYEeCKO, neparorMyecKoid,
IOPpUAMYECKON, COLUMaNbHOW MNOMOLUM, He OTHOCAWecA K couManbHbiM  ycayram (couuanbHoe
conpoBoXAeHue)

1. Mpu HeobxoAMMOCTM rpakgaHam, B TOM UYMC/IE POAMTENAM, OMEKYHaM, MOMEYUTENAM, UHbIM
3aKOHHbIM MpPeACTaBUTENSAM HECOBEpPLUEHHONIETHUX AeTel, OKas3blBaeTCA COAENCTBME B MNPeAOCTaBAEHUU
MeANLMHCKOM, NCUXON0TMYECKOM, NeJarormnyeckon, opuandeckon, coumanbHOM NOMOLLM, He OTHOCALLENCA K
couManbHbIM yc/yram (coumanbHoe CONpPoBOXKAEHNE).

2. CoumanbHoe  COMPOBOXAEHME  OCYLLeCTBAAETCA  MyTEM  MPUBAEYEHUA  OpPraHuU3aLuii,
NPeaoCTaBAAIOLWMX TaKyl0 MOMOLLb, Ha OCHOBE MEBEAOMCTBEHHOrO B3aMMOAENCTBMA B COOTBETCTBUU CO
ctatbeit 28 HactoAwero ®deaepanbHOro 3akoHa. MeponpuATMA MO COLMANbHOMY COMPOBOMAEHUIO
OTpaKaloTCa B MHANBUAYaNbHOW Nporpamme.

Fnhasa 7. OPTAHMU3ALUMA NPEAOCTAB/IEHNA COUMANDbHbIX YCNYT
CrtaTtba 23. OpraH13auum coumanbHOro 06cny»KmMBaHus
1. OpraHuzaumMamm CcouManbHOrO OOCNYKMBAHMA  ABAAIOTCA OpraHM3auuuM, OCyLLecTBAsoLMe

coumnanbHoe O6C}'Iy)-KMBaHlAe Ha Aomy, noaycrtaunMoHapHoOe couunasibHoe O6C}'Iy)-KVIBaHVIe, CTaluMOHapHoe
counanbHoe O6CJ1Y)'KVIBaHVIe.



2. OpraHusauumn coumanbHOro obcay»KMBaHUA B cybbekTax Poccuitickon Pepepaumm cospatotca wu
OENCTBYIOT C Y4EeTOM MEeTOAMYECKMX PeKoMeHZauuit no pacdety noTpebHocTelr cybbekTtoB Poccuiickol
dbegepaumn B pasBUTUM CETU OpraHU3auuMii couManbHOro o6CNYKMBAHWA UM B COOTBETCTBUM C NpPaBUIaMM
OpraHM3aunn AeaTeNbHOCTM OPraHM3aLMii COUManbHOro 0BCYKMBAHMA, UX CTPYKTYPHbIX NOAPa3AeNEHUN.

3.B rocyaapcCTBeHHbLIX OpPraHM3aunAx counasibHOro O6CI1Y)'KMBaHVIﬂ CO344al0TCA NnonevynTenbCKMe COBETLI.

4. CTpyKTypa, nopsaok GopmmMpoBaHMA, CPOK MOAHOMOUYMIM, KOMMETEHLMA NMOMNEYNTEIbCKOrO COBETa U
NOpPAAOK MPUHATUA MM pPeleHuin onpeaensloTcAd YCTaBOM OPraHM3auuMy COLMANbHOTO O6CAYXKMBAHUA B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickot degepaumy Ha OCHOBAHWWM NMPUMEPHOTO MOJIOMKEHUA O
NOMeyYnTeIbCKOM COBETE OPraHU3aLMM COLLMANIbHOTO 06CYKUBAHUS.

Cratba 23.1. HezaBucuman oueHKa KavyecTBa yCAOBUIA OKasaHMA yCAyr OpraHu3auuamm counanbHoOro
obcnyxmBaHuma
(8 peq. PepgepanbHoOro sakoHa o1 05.12.2017 N 392-93)

(sBegeHa depepanbHbiM 3aKoHOM OT 21.07.2014 N 256-03)

1. Hes3aBucMMaa oOUEHKA KayecTBa YC/NOBUIM OKas3aHWA yCayr OpPraHusauMaMM  COLMaNbHOTO
0b6CcnyKMBaHMA ABAAETCA OA4HOM 13 Gopm 0BLLECTBEHHOIO KOHTPOIA M NMPOBOAUTCA B LLEAX NPeaoCTaBeHNs
noay4yaTensim CouMasnbHbIX ycayr MHGOPMaUMM O KayecTBe YC/0BMW OKa3aHUA YCAyr opraHuv3auuamm
COUMANbHOro 06CNYKUBAHMA, a TaKXKe B LieIAX NOBbILEHNA KaYecTBa UX AeATE/IbHOCTH.

(4acTb 1 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBucMmaa oOLEHKa KayecTBa YC/NOBMIA OKasaHMA YCAyr OpraHuM3auusmu  COLUMasbHOTO
06CNyKMBaHMA NpeaycMaTpPUBaEeT OLLEHKY YC/OBWMIM OKasaHMA YCAyr Mo TakMM OBWMM KpUTepUsaMm, KakK
OTKPbLITOCTb U AOCTYNMHOCTb MHPOPMaLUMM 06 OpraHM3auMn COLMANbHOIO OOCAYKMBAHUA;, KOMPOPTHOCTb
YCNOBUIA NpPenocTaBNeHUA COUManbHbIX YCAYr, B TOM 4YMC/le BPemMsA OXUAAHUA NPefoCTaBieHUs YCAyr;
[0bpoXKenaTeNbHOCTb, BEKJINBOCTb paboTHUKOB opraHusauum coumanbHOro obcnyKmBaHUs;
YA0BNETBOPEHHOCTb KaYeCTBOM YCN0BUIA OKa3aHUA YCAYT, a TaKKe AOCTYMHOCTb YCAYT AN UHBAIMAOB.

(4acTb 2 B pea. depepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

3. HesaBucuMmaa oOLEHKa Ka4yecTBa YC/AOBMIA OKa3aHMA YCAYr OpPraHM3auuamMM  COLMANbHOTO
obcnyKMBaHMA NPOBOAUTCA B COOTBETCTBUM C MOJIOMKEHUAMM HacToswen cTaTbu. [lpuM npoBeaeHun
HEe3aBMCMMOWN OLEHKM KauyecTBa YC/IOBUIM OKasaHWUA YCAyr OpraHuMsauMamMm couuanbHoro obcnyuBaHusA
ncnonbayetca obuieaoctTynHas nHbopmaumns ob opraHusaumax coumanbHOro obcny:KMBaHUA, pasmellaemas
TaKKe B GOopMe OTKPbITbIX AAHHbIX.

(4acTb 3 B pea. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. Ytpatun cuny. - degepanbHblit 3akoH o1 05.12.2017 N 392-93.

5. B uenax cosgaHuna ycnosuii Ans opraHnsauumn npoBeeHnsa He3aBUCUMOM OLEHKW KavecTBa YC/I0BUiM
OKa3aHWA YCAYyr opraHn3aLmamm coLmanbHoro o6ecy>KMBaHma:

1) ObuiecTBeHHan nanata Poccuiickon ®eaepaummn no obpalleHUo yNnoSHOMOYEHHOro dpeaepanbHOro
opraHa WCMNOJIHUTENbHOW BNACTU HE MO3AHEE YemM B MECAYHbIM CPOK CO AHA MNONAYYEHUA YKa3aHHOTO
obpauweHna dopmupyeT W3 uucna NpeacTaBUTeNen OOLLEPOCCUMIACKUX OOLLECTBEHHbIX OpraHM3auui,
CO3[aHHbIX B LEeAX 3aWuTbl NpaB U MHTEPECOB rpaxKaaH, obLLEePOCCUIACKNX 0BLEeCTBEHHbIX 06beaANHEHN
WHBANMAOB, ODOLEPOCCMACKUX OOLLECTBEHHbIX OpPraHW3auMin BeTepaHOB OOLLECTBEHHbIM COBET Mo
NPOBEAEHUIO HE3aBUCMMOWM OLEHKM KayecTBa YCNOBUIA OKasaHUA YCAyr opraHuMsauuamMn COUMasibHOTo
obcnyKMBaHMA, yupeguTenem KoTopbix ABnseTca Poccuiickaa Pepepaums, a TakKe HerocyLapcTBeHHbIMU
OpraHU3aumnsMM COLMaNbHOrO ODCNYXKMBaAHMA, KOTOPblE OKasblBAlOT COLMajbHble YCAYrM 33 CYeT CpeacTs
depepanbHoro 6Oroaxketa, U yTBepKpaeT ero coctaB. ObuwecTBeHHas nanaTa Poccuitickolr dPepepaunu
MHOOPMUPYET YNOSIHOMOYEHHbIN deaepanbHbliA opraH UCNOMHUTENbHOM BAAacTU O COCTaBe CO3A4aHHOro npu
3TOM oOpraHe 0bLEecTBEHHOro coBeTa MO MNPOBEAEHMIO HE3aBUCMMOM OLEHKM KayecTBa YCNOBUIA OKasaHUs
YCAYr OpraHmn3aunammn coumanbHoro obcny»usaHus. MepeyeHb opraHM3aUmMin CoLmanbHOro obenyKnsaHma, s
OTHOLWIEHMM KOTOPbIX He MPOBOAUTCA HEe3aBMCMMasA OLEHKa KayecTBa YC/I0BMI OKasaHuUA UMK YCAYT,
YTBEP}KAAETCA YNOAHOMOYEHHbIM deaepasibHbIM OpPraHOM WCMNOAHUTENbHON BNAcTM C npeasapuTesibHbIM
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obcyKaeHem Ha 0bLLecTBEHHOM COBETE MO NPOBEAEHMIO HE3aBUCMMOM OLEHKM KauecTBa YC/I0BUIA OKa3aHus
YCAYr OpraHn3aumMamm coumanbHoro obCayKMBaHus;

2) obulectBeHHble NanaTthl cybbekToB Poccuiickont depepaumm no o06palleHUo YNOAHOMOYEHHbIX
OpraHoB UCNONHUTENbHON BNacTn cybbekToB Poccuiickon desepaumm He No3aHee YeM B MECAYHbIA CPOK CO
[AHA NOJlyYeHNs yKa3aHHOro obpatieHns GopmupyIoT U3 YMcna npeacTaBuTeneii 0bLecTBeHHbIX opraHnsaumi,
CO3JaHHbIX B LENAX 3almTbl NpaB U WMHTEPECOB rpaxaaH, 06uecTBeHHbIX 06beAMHEHUA MHBANMAOB,
0bL1EeCcTBEHHbIX OpraHu3auuii BeTepaHOB 06OLLECTBEHHblIE COBETbl MO MPOBEAEHWUIO HE3AaBUCUMMOM OLEHKMU
KauyecTBa yC/N0BMIA OKas3aHWA YCAYr OpraHM3auusamm coumanbHOro obCcnyKnBaHUA, KOTOpble Pacno/oXeHbl Ha
Tepputopusax cybbektoB Poccuitickont ®egepaumm 1 yupegutenaMmm KOTopbiX ABAAIOTCA CybbeKTbl Poccuninckol
dPepepaunn, a TaKXKe HErocygapCTBEHHbIMW OpPraHM3auMsaAMM  COLMANBbHOTO O6CAYKMBAHUA, KOTOpbIe
OKa3blBAlOT COLMa/ibHble YCAYrM 3a cuyeT OoAKeTHbIX acCUMrHoBaHM OtogKeToB cybbekToB Poccuitckoit
dbepepaunn, M yTBEPKAAOT MX cocTaB. OOLecTBEHHble nanatbl cybbekToB Poccuiickon dPepepaumnu
MHOOPMMUPYIOT OpraHbl rocyaapCcTBEHHOM Bnacth cybbekToB Poccuiickon Pepepaumm o coctaBe CO3AaHHbIX
NnpW 3TUX OpraHax obLLEeCTBEHHbIX COBETOB MO NPOBEAEHUIO0 HE3aBUCUMOW OLLEHKW KayecTBa YC/I0BUIA OKa3aHuA
YCAYr OpraHn3aLmMaMmn coumanbHOro obcnyKmBaHms.

(4actb 5 B pea. PepepanbHoro 3akoHa o1 05.12.2017 N 392-93)

5.1. CocTaB 06LLeCTBEHHOrO COBETA MO NPOBEAEHNIO HE3AaBUCUMOM OLLEHKMU KAyecTBa YCNOBUN OKasaHuA
YCAYr OpraHM3auuaMmn coumanbHoro obcnyRusaHma (ganee - obwecTBEHHbIM COBET NO HE3aBUCMMOW OLEHKe
KauyecTBa) yTBEPXKAAETCA CPOKOM Ha Tpu roaa. Mpu popmupoBaHnn o6LLECTBEHHOTO COBETA MO HE3AaBUCUMOIA
OLleHKEe KayecTBa HA HOBbIA CPOK OCYLLECTBAAETCA WM3MEHEHME He MeHee TpPeTM ero coctaBa. B cocras
0bLLLEeCTBEHHOrO COBETA NO HE3aBUCMMOWM OLEHKE KayecTBa He MOryT BXOAMTb MPenCcTaBUTE/IM OpraHoB
rocyapCTBEHHOM BAAcTW, OOWECTBEHHbIX OOBEAUHEHWUN, OCYLLECTBAAIOWMX AeATeNbHOCTb B chepe
COUMANbHOrO OOCAYXMBAHMA, A TaKKe pPyKoBOAMUTENU (MX 3amMecTUTeNu) M PaboTHUMKM oOpraHM3auumi
coumanbHoro obcayKmBaHus. MNMpu 3Tom 06LLLECTBEHHbIN COBET MO HE3ABUCUMOM OLIEHKE KayecTsa NpuMB/eKaeT
K cBoel paboTte npeactaBuTenein obuecTBeHHbIX 06beANHEHM, OCYLLECTBASAIOWMNX AEATE/IbHOCTb B cdepe
coumanbHoro obcayuBaHua, obwecTBeHHOW Nanatbl Aasa obcyaeHna n GopmMUPoBaHMA Pe3ybTaTOB TaKoM
OLeHKU. Ynco yneHoB obLw,ecTBEHHOro COBETA MO HE3aBUCUMOM OLEHKE KayecTBa He MOXKET BbiTb MeHee Yem
NATb 4YenoBeK. YieHbl 0b6LEecTBEHHOro COBETa MO HEe3aBMCMMOWM OLEHKE KayecTBa OCYLLeCTBASIOT CBOKO
0eATeNbHOCTb Ha 0bLWecTBeHHbIX Hayanax. MHbopmMauus o AeATeNbHOCTM COOTBETCTBYIOLWErO 06LLECTBEHHOTO
COBeTa MO HE3aBMCMMOM OLLEHKe KayecTBa MOSNENKUT pasmelleHuto B ceTn "MHTepHeT" Ha oduumanbHOM
caliTe COOTBETCTBEHHO YMOJIHOMOYEHHOTO ¢enepanbHOro oOpraHa WCMOJAHUTE/NIbHOM BflacTW, oOpraHa
NCNONHUTENbHOM BNacTn cybbekTa Poccuiickon deaepaunim.

(4actb 5.1 BBegeHa GenepanbHbiM 3aKkoHOM 0T 05.12.2017 N 392-93)

5.2. MonoxeHne 06 06LWECTBEHHOM COBETE MO HE3aBMCUMOM OLLEHKE KayecTBa YTBEPKAAETCS OpraHoOm
rocyapcTBEHHOWN BNACTU, NPU KOTOPOM CO3/aH YKa3aHHbIN 06LecTBeHHbIN COBET.
(4acTb 5.2 BBeaeHa ®eaepanbHbiM 3akoHOM oT 05.12.2017 N 392-93)

6. lNokasaTenu, xapaktepusyowme obLMe KpUTEPUM OLLEHKM KauyecTBa YC/IOBMIM OKasaHWA ycayr
OPraHU3auMAMM COLMANBHOIO OBCAYKMBAHWUA, B OTHOLIEHUW KOTOPbIX MPOBOAWUTCA HE3aBMCMMAA OLLEHKA
KayecTBa YC/OBMIA OKasaHMA WMMW YCAYr, YCTAHABAMBAKOTCA YNOJHOMOYEHHbIM deaepanbHbIM OpPraHOM
WUCNONHUTENIbHON BAACTM C NpeaBapuTenbHbIM 06CYyXKAeHMeM Ha 0b6LLecTBEHHOM COBETe MO HEe3aBUCMMOW
OLeHKe KayecTsa.

(4acTb 6 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatunu cuny. - PeaepanbHolit 3akoH o1 05.12.2017 N 392-P3.

9. HesaBuMcMMaa OUEHKA KayecTBa YC/IOBMWA OKasaHMA YCAyr OpraHu3aumMamu  CouMasibHOro
obcnyKmBaHMA nNpoBoauTca O6OLWECTBEHHbIMWU COBETaMMU MO HE3aBMCMMOMW OLEHKe KayecTBa He yale 4yem
OAMH pa3s B rof, 1 He perke Yem OAMH pas B TPU ro4a B OTHOLIEHMM OLHOM 1 TOW Ke opraHM3auum.

(4acTb 9 B peg. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. ObuLecTBEHHbIE COBETbI MO HE3ABUCMMOM OLLEHKE KayecTBa:
(8 pen. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)
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1) onpeaenarT nepeyHu opraHmaau,Mﬁ coumnanbHOro 06CJ'IY)KMBaHMFI, B OTHOWEHWNN KOTOPbIX
npoBOANTCA He3aBUCMMaAA OLUEHKa;

2) NPUHMMAIOT ydacTMe B PAaCCMOTPEHMU NPOEKTOB AOKYMEHTAUMKM O 3aKynKax paboT, yCayr, a Takxke
MPOEKTOB rOCYAapCTBEHHbIX KOHTPAKTOB, 3aK/lo4YaeMblX YMNOJAHOMOYEHHbIM deaepanbHbiM  OpPraHom
NCMONHUTENbHOWN BNACTU, YNONHOMOYEHHbIMW OpraHamm cybbekTos Poccuiickoit ®eaepaumn ¢ opraHusaumen,
KoTopasa ocywecrtenser cbop M o06o6ueHne uHOOPMAUMM O KayecTBe YCNOBMI OKasaHMA  ycayr
OopraHusaumMamm coumanbHoro obcayKmMBaHua (ganee - onepartop);

(n. 2 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) yTpaTtnn cuny. - PegepanpHblii 3akoH oT 05.12.2017 N 392-P3;

4) oCywecTBAAIOT HE3aBUCMMYIO OLLeHKY KauyecTBa YC/IOBMI OKasaHWA YCAyr OpraHusaumsmu
COUMaNbHOro 06CNYKMBAHMSA C y4eToM MHGOPMaLMK, MPeacTaBNEHHON ONepaTopom;
(8 pen. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npeAcTaBAAOT COOTBETCTBEHHO B YNO/JHOMOYEHHbIN deaepanbHblii opraH UCNONHUTENbHOW BAACTH,
YNO/HOMOYEHHblEe OpraHbl Cy6bekToB Poccuitickolt depepaumm pesynbTaTbl HE3aBUCMMOM OLLEHKW KayecTsa
YCN0BWIA OKa3aHMA YCAYr OpraHM3aumamm CouManbHOro 06CyXnBaHMSA, a TakKe nNpeaorKeHua o6 ynydeHum
KayecTBa UX AeATe/IbHOCTH.

(8 pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aKknwouYeHue rocyapcTBeHHbIX KOHTPAKTOB Ha BbiNO/AHeHUe paboT, oKasaHue ycnyr no cébopy u
0606LeHNt0 MHPOPMALMM O KaYecTBE YCIOBUIM OKaszaHMA YCayr OpraHnsaLmMaMmn coumanbHOro obcnyuBaHmsa
OCYLLECTB/ISIETCA B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoi denepaumm 0 KOHTPAKTHOW cucTeme B
cbepe 3aKynok ToBapoB, paboT, ycnyr ans obecnevyeHUa rocyLapCTBEHHbIX M MYHULMMNANbHbLIX HYKA,.
YNoAHOMOYEHHbIN  denepanbHbli  OpraH  UCMOAHUTENbHOW  BNACTM,  YNOJIHOMOYEHHbIe  OpraHbl
rocyapcTBeHHOM BacTn cybbekToB Poccuiickoin ®egepaumnm no pesysibTaTam 3aK/II0YEHUS FOCYAapCTBEHHbIX
KOHTPaKToB 0OPM/IAIOT pelleHne ob onpeaeneHnun onepaTopa, OTBETCTBEHHOro 3a cbop u obobuieHne
MHbOPMaLUMM O KauyecTBe YCN0BUIM OKa3aHUA YCIyr OpraHM3aunsamm coumManbHOro 0bCnyKMBaHMA, a TaKXKe npum
HEeobXoAMMOCTU MPeAoCTaBAAT onepaTopy o06WwenocTynHyto WHOOPMAUMIO O AeATeNbHOCTM [aHHbIX
opraHusaumii, ¢Gopmupyemyro B COOTBETCTBUM C rOCYyAapCTBEHHOW W BEeAOMCTBEHHOM CTAaTUCTUYECKOM
OTYETHOCTbIO (B C/ly4Yae, eciv OHa He pasmelleHa Ha opULManbHOM caliTe opraHusaumm).

(yacTb 11 B peq,. PegepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

12. MocTynuBLIaa COOTBETCTBEHHO B YMNO/IHOMOYEHHbIV dpeaepanbHbiii opraH UCMOJIHUTENIbHOW BNacTy,
YNOJIHOMOYEHHbIE OpraHbl cybbekToB Poccuiickoit dPeaepauum nHbopmaums o pesynbTaTax He3aBUCUMMOM
OLEHKM KayecTBa YC/IOBUIM OKasaHMA YCAYr OPraHU3auusMU  COUMANbHOTO OBCNYXKMBAHUA NOANENKUT
0b6A3aTeNbHOMY PaCcCMOTPEHMIO YKa3aHHbIMW OpraHamm B MECAYHbIA CPOK M YUUTLIBAETCA UMK NPU BbipaboTKe
Mep MO COBEPLIEHCTBOBAHUIO [AeATE/NIbHOCTM OpraHuM3aumii  CoOuManbHOro O6CNYKUBAHUS U OLEHKe
AeATeNbHOCTU UX PYKOBOAUTENEN.

(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. WHbopmauma o pe3ynbTaTax HE3aBUCMMOM OLLEHKM KayecTBa YC/JOBUIA OKasaHMA  yCayr
OpraHM3auMAMM COUMANBHOTO 0BCAYKMBAHMA PA3MELLAETCA COOTBETCTBEHHO:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHoMouYeHHbIM deaepanbHbiM OPraHOM WMCNOJIHUTENIbHOW BNAacTU Ha oduuUManbHOM canTe ans
pasmeLleHnsa MHGOPMaLLMM O TOCYyAaPCTBEHHBIX U MYHULMNANbHbIX YYpeRAeHUsx B ceTu "UHTepHeT";

2) yNoSHOMOYEHHbIMM OpraHaMm cybbeKkToB Poccuinickon deaepaupym Ha cBoux oPpUUMANbHbIX caTax u
odMLMaNnbHOM caiTe Ans pasmelleHns MHPOPMaLMK O ToCySaPCTBEHHBIX U MyHULMNANbHbIX YYpEeXO4EHNAX B
cetn "UHTepHeT".

(B peq. PegepanbHoOro sakoHa ot 05.12.2017 N 392-93)

14. Coctas MHdPOpmMaumMm O pesynbTaTax HE3aBMCMMOM OLEHKM KayecTBa YC/0BMI OKasaHWA ycayr
OpraHM3auMAMM COLMANbHOTO OBCAYXMBAHMA, BKAOYAA eamHble TpeboBaHMA K Takoh WHPopmauun, U
NopsAAOK ee pasmMelleHus Ha odpuuManbHOM caiTe Ans pasmelleHua MHGOPMAUMKM O roCyAapPCTBEHHbIX M
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MYHULUMNANbHBIX yupexaeHunax B ceTn "MHTepHeT" onpepensAlTca ynonHOMoOYeHHbIM [paBuUTENbCTBOM
Poccuiickoin Pepepaunn deaepanbHbiM OpraHOM UCMONHUTEIbHOM BAACTH.
(8 pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHomoueHHbI denepanbHblit OpraH WMCNOAHUTENIbHOW BAAcTW, YMNOJHOMOYEHHbIE OPraHbl
cybbekToB Poccuickoi degepaumm U opraHMsaummM COUMANbHOIO 0OC/YKMBaHUA 0becrneymBaloT Ha CBOWX
odpuuManbHbIX canTax B ceTn "MHTepHeT" TeXHUYECKYH BO3MOXHOCTb BbIPaXK€HMA MHEHWI MoayvaTenamu
YCAYT Y MHbIMM rpaXKgaHaMuM O KayecTBe YC/I0BUIA OKa3aHWUA 3TUX YCAYT.

(8 pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobniogeHvem npoueayp MPOBEAEHMS HE3aBMCMMOM OLEHKM KayecTBa YC/I0BUi
OKasaHMA YCAYyr OpraHM3auuMamMM COLMANbHOrO OBCAYXMBAHMA OCYLLECTBAAETCA B COOTBETCTBMM C
3aKoHogaTenibcTBom Poccuiickon Peaepauuu.

(8 peq. PepepanbHOro sakoHa o1 05.12.2017 N 392-93)

17. PykoBOANTENM FrOCYAAPCTBEHHbBIX OPraHU3aLMiA COLMANbHOro 06CNyKMBAHUA HECYT OTBETCTBEHHOCTb
33 HENpUHATME Mep MO YCTPaHEHMUI0 HeAOCTATKOB, BbIAB/NEHHbIX B XOA4E HE3aBMCMMOW OULEHKM KayecTBa
YCNOBUIA OKasaHWA YCAyr OPraHM3auMsMmm COLManbHOro OBCAYKMBAHMA, B COOTBETCTBMM C TPYAOBbIM
3aKOHOAATeIbCTBOM. B TpyZ0BbIX A0roBOpPax C PyKOBOAUTENAMM OPraHM3aLmMin coumnanbHOro obcayKMBaHus B
nokasatenu 3¢¢PeKTMBHOCTM pPaboTbl pyKoBoAMUTENEN BKAKOYAOTCA pPe3ynbTaTbl HE3aBUCUMMOW OLLEHKM
KayecTBa YC/OBMI OKasaHMA YCAyr OpraHU3auusammu COLManbHOTO OBCAYKMBAHMA U BbINOJIHEHMA MAaHa Mo
YCTPaHEHWIO HEAOCTATKOB, BbIAB/NIEHHbIX B XO4€ TaKOM OLLEHKW.
(4acTb 17 BBeaeHa ®eaepanbHbiM 3akoHOM oT 05.12.2017 N 392-d3)

18. Pe3ynbTaTbhl HE3AaBUCMMOM OLLEHKM KauyecTBa YC/I0BMIA OKa3aHMA yCayr OpraHn3aumsamm coumanbHoro
06CNYKMBAHMA YUUTLIBAKOTCA NMPU OUEHKe 3PPEKTUBHOCTU AEATENbHOCTU PYKOBOAUTENSA YNOAHOMOYEHHOTO
denepanbHOro opraHa WCMOJIHUTENbHOM BAACTM, BbICWUMX [AOJIKHOCTHbIX /ML (pyKoBOAMUTENEN BbICLIMX
WUCNONHUTENbHbIX OPraHOB rocyAapCTBeHHOM BnacTn) cybbekToB Poccuiickon depepauumn n pykosoautenem
OpPraHoOB MCNONHUTENIbHOM BNAacTu cybbekToB Poccuiickon deaepauum.

(4acTb 18 BBEAEHA DeaepanbHbiM 3aKoHOM oT 05.12.2017 N 392-d3)

Cratba 24. UHPopMaLMOHHbIE cUcTEMDI B chepe coLManbHOro 06cNyKMBaHUA

1. MHPOpPMaLMOHHBIMM cUCTEMamMM B cdhepe coumanbHoro obeaykuBaHua (ganee - MHGOPMaLMOHHbIE
cucTemsbl) ocyuiecTBaatoTca cbop, xpaHeHWe, ob6paboTka M nNpefocTaBieHWe UHPOPMALMKM O MOCTaBLUMKAX
COUMaNbHBIX YCAYr (peectp NOCTaBLMKOB COLMANbHbIX YCAYT) U O NOAyYaTeNnsx coumanbHbIX ycayr (pernctp
noJsiyyatenemn coumanbHbIX yCAyr) Ha OCHOBAHWM AaHHbIX, NPEACTaBAAEMbIX MOCTaBLMKAMM COLMAbHBIX YCAYT.

2. Onepatopamn MHOOPMALMOHHBIX CUCTEM SABAAIOTCA YNOJHOMOYEHHbIM OpraH cybbekTa Poccuitckol
defepaumnm M OpraHM3auMM, C KOTOPbIMM YKa3aHHbIA OpraH 3aknlo4uMa O0roBopbl 06 3KcnyaTauumu
NHPOPMALMOHHBIX CUCTEM.

3. NHdopmaums, coaeprkawancs B MHGOPMALMOHHbBIX CUCTEMAX, MCMOb3YETCA B LLEAAX MOHUTOPUHIA
COUMANbHOIO 06C/NYKMBAHUSA, OCYLLECTB/IEHMA FTOCYAAaPCTBEHHOrO KOHTPOAs (Hag3opa) B chepe coumanbHOro
obcnyKMBaHUA B COOTBETCTBMM cO CTaTbelr 33 HacTtosAwero PenepanbHOro 3akoHa UM B WHbIX LEAnXx,
onpeaeneHHbIX 3aKoHoAaTeNbCTBOM Poccuinickoin Peaepaumnm.

CraTtba 25. PeecTp nocTaBwmMKoOB COLMANbHBIX YCAYr

1. PeecTp NOCTaBLWMKOB coumanbHbIX yCayr dopmupyeTca B cybbekTe Poccuiickoii Peaepaumn.

2. BKkntoyeHue 0p|'aHVI3aLI,VIﬁ coumnanbHOro O6CI'Iy)KVIBaHVI‘r'I B peecTp NoCTaBWMKOB COLMA/IbHbIX yCnyr
OCyLWecCTBNIAETCA Ha AO6pOBOﬂbHOl7l OCHOBeE.

3. PeecTp NOCTaBLMKOB COUMAbHBIX YCAYT COAEPKUT Ceayrolyto MHGOPMaLMIO:

1) perMcTpaLMOoHHbIM HOMEp YYEeTHOM 3anucu;
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2) nonHoe n (ECJ'IVI VIMEETCH) COKpaweHHOEe HanmeHOoBaHWE NOCTaBLWKMKa COLMAIbHbBIX YCNYT;

3) paTa rocyaapcTBeHHOM pernctpaumm puaMYeckoro Anua, MHAMBUAYaNbHOrO npeanpuHUmaTtens,
ABNAOLMXCA NOCTABLUMKaMM COLNANbHBIX YCAYT;

4) opraHM3aLMOHHO-NpPaBoBasA Gopma NOCTaBLUMKA COLMANbHbIX YCAYT (A0 OPUANYECKUX ANLL);

5) agpec (MecTo HaxoXKAeHWA, MeCTo NPeaoCTaBAeHUA COLMaNbHbIX YCAYT), KOHTaKTHbI TenedoH, agpec
3/1EKTPOHHOW NOYTbI NOCTABLLMKA COLMAbHbIX YCAYT;

6) pamunnna, Ums, oT4ECTBO PYKOBOAMTENS NOCTABLLMKA COUMANbHBIX YCAYT;
7) HbOPMaUMA O TNLEH3UAX, UMEIOLLMXCA Y NOCTaBLUMKA COLMANbHbIX YCAyr (Mpy HeobXoANMOCTH);
8) cBeaeHMA 0 popmax coLmanbHOro 0bCayRnBaHms;

9) nepeyeHb NpenOCTaBAAEMbIX COLMANbHbIX YCAYT MO Gopmam CoLManbHOro 0bCayKMBAHUA U BUAAM
COUMaANbHBIX YCAYT;

10) Tapudbl Ha NpeaocTaBAsAemble COLMAbHbIE YCAYrM No ¢Gopmam COLMANbHOTO OBCAYKMBAHUA U
BMZAM COUMAbHBIX YCAYT;

11) uHdopmauusa o6 obliem KonnyecTse MeCT, NpeaHasHaYeHHbIX ANA NpPeaocTaBAeHUA COLMaNbHbIX
YCAYT, O HaNN4YMM CBOBOAHbIX MECT, B TOM YuMc/e no GpopmMam CoLmManbHOro obeayKnsaHus;

12) nndpopmauma 06 ycnosmuax npeaocTaBieHNa COUManbHbIX YCAYT;

13) nHdpopmauma o pesynbTaTax NpoBeAeHHbIX MPOBEPOK;

14) nndpopmauusa 06 onbiTe paboTbl NOCTaBLLMKA COLMANBHBIX YCIYT 33 NocAeAHMe NATb NeT;
15) uHan nudopmaums, onpegenerHHasn NpasutensctBom Poccuiickoit depepaumu.

4. PeeCTp NOCTaBLMKOB COUMaNbHbIX ycayr B cybbekte Poccuitickon degepaumy pasmelLaeTca Ha
odnUMaNnbHOM caitTe ynosHOMOYeHHOro opraHa cybbekTa Poccuitickoit Pepepaumm B cetn "UHTepHeT" B
COOTBETCTBUU C TpeboBaHMAMM 3aKOHOZaTeNbCcTBA Poccuiickolt ®eaepaumm.

5. MNMocTaBWKK coUManbHbIX YCYr C MOMEHTA €ro BKAOYEHUA B peecTp NOCTaBLLMKOB COLUMAsbHbIX yCayr
HeCeT OTBETCTBEHHOCTb 3a A4OCTOBEPHOCTb N aKTya/IbHOCTb I/IHd)OpMaLI,I/IVI, CO,CI,Gp)KBLLI,EﬁC’FI B 3TOM peecTpe.

6. UHPopmauma O NOCTaBLWMKAX COUMANbHbLIX Yycayr pasmewaetca B EpMHOW rocygapcTBeHHOWM
MHOOPMALMOHHOM cucTeme coumanbHoro obecneyeHus. PasmelyeHne 1 noayyeHne ykasaHHoM MHbopmMaLmMm
B8 EgMHOM rocypapcTtBeHHOW MHPOPMALMOHHOM cUCTeMe CoLMasbHOro obecrneyeHus OCYLLEeCcTBAAOTCA B
cooTBeTcTBMM € PeaepanbHbiM 3akoHOM OT 17 uiona 1999 roga N 178-d3 "O rocyaapcTBeHHOM coumaibHOM
nomouwmn".

(4yacTb 6 BBegeHa PenepanbHbim 3aKoHOM 0T 07.03.2018 N 56-93)

CrtaTbAa 26. Pernctp nonyyartenein coumanbHbIX yCayr

1. Pernctp nonyyatenei coumanbHbix ycayr dopmupyetca B cybbekte Poccuiickoi Peaepauumn Ha
OCHOBaHWM AaHHbIX, NPEA0CTaBAAEMbIX MOCTABLLMKAMM COLMANbHbIX YCAYT.

2. Peructp nonydyaTeneit COUMaNbHbIX YCAYr COAEPKUT cheaylowyto MHGOPMaUMIo O noaydaTtene
COLMANbHBIX YCAYT:

1) pernctpauMoHHbIIN HOMEpP YY4eTHOM 3anncu;

2) damunama, uma, 0T4eCTBO;


consultantplus://offline/ref=D41A4CDA18786882E87860D798076B63A1DE6D324280EDAAB8E2715EE722AAC908AFD316AEGDe3M
consultantplus://offline/ref=D41A4CDA18786882E87860D798076B63A1DE6D314687EDAAB8E2715EE722AAC908AFD315AED00552G1e3M
consultantplus://offline/ref=D41A4CDA18786882E87860D798076B63A2D26A31428DEDAAB8E2715EE722AAC908AFD315AED00457G1e1M

3) paTta porKaeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTaKTHbIV TenedoH;

6) CTpaxoBOi HOMepP MHAMBWAYANbHOrO IMLEBOTO CYETa;

7) cepuma, Homep nacnoprta Uanm AaHHble MHOro AOKYMEHTa, yaocTtoBepAkowero 1IM4HOCTb, AaTa BblAa4yn
3TNX AOKYMEHTOB U HaMMEHOBaHWE BbldaBLUEro UX OpraHa;

8) AaTa obpalieHns c npocbboit 0 NpeaoCcTaBAeHUN COLMANbHBIX YCAYT;
9) naTta odopmaEHUA U HOMEP UHANBUAYANLHON NPOrPaMMbl;

10) HaMmeHOBaHWe NOCTaBLLMKA MAN HAMMEHOBAHMA MNOCTABLUMKOB COLMaNbHbIX YCAYT, PeannsytoLLmx
WMHOMBUAYANbHYIO MPOrpammy;

11) nepedeHb CoukuanbHbIX yCcayr, npenoCtaB/IEHHbIX U NPegoCTaBAAEMbIX NOAydaTennlo CounasibHbIX
ycnyr B COOTBETCTBUU C 3aK/IIOYEHHbIM A0roBopom O npeaocCrtaBeHUN COLMANbHBLIX YCNYyr C yKasaHWem
Tapmcbos, CTOMMOCTU COUManbHbIX yCnyr onAa nonyvyarena coumanbHbIX ycnyr, NCTOYHUKOB d)VIHaHCVIpOBaHVIFi,
nepunoanyHOCTUN U PE3YNIbTATOB X NPenoCTaB/IEHUA,

12) nHan nudopmauma, onpegeneHHana NpasutensctBom Poccuiickoit Pegepaumu.

3. MHpopmauma o nonyyatensax CoumManbHbIX YCAYT, a TaKKe O coumasbHbIX YCayrax, npeaoctaBasembix
MM B COOTBETCTBMM C HactoAwmm PegepanbHbiM 3aKOHOM, pasmellaetca B EauMHON rocypapcTBeHHOM
MHGOPMaLMOHHON cucTeme colmanbHoro obecnedyeHus. PasmelleHre 1 noaydyeHue ykasaHHoW MHGopmMaLmm
B8 EgMHOM rocypapcTtBeHHOW MHPOPMALMOHHOM cUCTeMe CoLMasbHOro obecrneyeHus OCyLLecTBAAOTCA B
cooTBeTcTBMM ¢ PeaepasnbHbiM 3akoHOM OT 17 uiona 1999 roga N 178-d3 "O rocyaapCTBeHHOM coumanbHOM
nomouwm".
(4actb 3 BBeaeHa PegepanbHbiMm 3akoHom oT 07.03.2018 N 56-3)

CraTtbsa 27. TpeboBaHUA K NOPAAKY NpeAoCTaBNAEHUA COLUANbHDIX yCAyr

1. MopAadoK npedocTaBAeHUA COLMaibHbIX Ycayr obasateneH A1A WCMNOAHEHMS MOCTaBLMKaMM
coumanbHbIX YCAayr.

2. MopAadoK nNpenocTaB/ieHMA COUManbHbIX YCAYr YCTAaHaBAMBaAeTCA Mo d)opmaM coumanbHoro
O6C}'IY)'KVIBaHVIFI, BMAaM COUManbHbIX YCNYT U BKIKOYAET B cebs:

1) HaumeHoBaHWe CoLUMaNbHOM yCayru;

2) ctaHAapT coumanbHOM yenyru;

3) npaBuKna NpeAocTaBAeHUA coLManbHON ycayrn 6ecnnatHo Mbo 3a NaaTy UAM YacTUYHYIO NaaTy;

4) TpeboBaHUA K AeATeNbHOCTM NOCTaBLIMKa COLMaNbHOMN ycayrn B chepe coLumnanbHOro obenymeaHus;

5) nepe4vyeHb AOKYMEHTOB, HeO6XOAVIMbIX Aana npegocraBaeHunA cou,maanoM ycnyrn, C€ yKa3aHuUeM
AOKYMEHTOB U VIHd)OpMaLI,MM, KOTOpble A0NKeH NpeacTtaBUTb NoslydaTe/slb COLI,M&U'IbHOVI YCnyrn, n 4OKyMeHTOB,
KOTOpble noanexat npeacraBneHnto B pamMKax mMexXseaOoMCTBEHHOIO MH(I)OpMaLI,VIOHHOI'O B3aMMOAEﬁCTBMﬂ
UAn NpeacrtaBaAnTCA noayvyaTenem COLI,MZ:U'IbHOVI ycnyru no COBCTBEHHOM MHUNUMNaTUBE,

6) MHbIE MONOMKEHUA B 3aBUCMMOCTU OT GOPMbI COLIMANBHOTO 0BCNYKMBAHMUSA, BUAOB COLMAbHbIX YCAYT.
3. CTaHAapT coumMasibHOM YCYT1 BKAKOYAET B cebs:

1) onucaHme coumanbHOM yCayru, B TOM YKCE ee 06beMm;
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2) CpOKM NpeaocTaBNEHNA COLMANBbHOW YCAYTH;
3) noayweBoit HOpMaTUB GUHAHCMPOBAHUA COLNMABHOM YCayTu;
4) nokasaTenM KayecTBa M OLEHKY pe3y/bTaToB NpeaoCcTaBeHUs COUMANbHOM YCAYTH;

5) ycnoBua npeaocTaBiAeHUs COLManbHOM yCayrM, B TOM YMCNe YCAOBMA AOCTYNHOCTM MpeaocTaBaeHus
COUMaNbHOM yCNyrv Ans MHBAAUAOB U APYIUX JIUL, C YYETOM OTPaHUYEHUI UX KU3HELEATEIbHOCTY;

6) NHble HEOGXO,CI,VIMbIe Ana npeanocraBneHnA cou,maanon YCNYyrn NONIOXKEHUA.

Ctatba 28. MexBegomMcTBEHHOE B3aMmMopAeilcTBue Npu opraHu3aLuuu couuanbHoro obcnyxmsaHma B
cybbekTe Poccuiickon depepauyum

1. MeKBegOMCTBEHHOE B3aMMOAENCTBME NPW OPraHM3auMM COUMaNbHOTO 0BCAYKMBaAHUA B CybbekTe
Poccuiickoit degepaumMnm M COLMANbHOTO COMPOBOMKAEHMA OCYLLECTBAAETCA Ha OCHOBE pernameHTa
MEeXBeAOMCTBEHHOIO B3aMMOLENCTBUA, ONpeaenslolero coaeprkaHMe W MNopAAOK OEWCTBUIA OpraHoB
rocy4apcTBeHHoW BAacTu cybbekTa Poccuiickoin Pegepaumm B CBA3M C peannsaumeinn NOAHOMOUYNIA cybbeKTa
Poccuiickoit Peaepalmu, ycTaHOBAEHHbIX HacToAWwMM PeaepasbHbIM 3aKOHOM.

2. PernameHT mexXBe4oOMCTBEHHOIO B3aMMOAeVICTBMﬂ onpeaenaet.

1) nepeyeHb OpraHOB roCyAapCcTBEHHOM BacT cybbekTa Poccuiickoit Penepaumm, oCyLLECTBAAIOLLMX
MeXKBeAOMCTBEHHOE B3aMMOENCTBUE;

2) BMAblI AEATENbHOCTM, OCYLLECTBASEMON OpraHaMu rocyapCTBeHHOW BnacTM cybbekTa Poccuitckoi
depepaunu;

3) nopaaoK 1 GopMbl MEKBELOMCTBEHHOIO B3aMMOAENCTBUSA;

4) TpeboBaHMA K cogepiKaHuio, dopmam M ycnoBuaAM obmeHa MHPopmauueid, B TOM 4ucie B
3/IeKTPOHHOMI dopMme;

5) mexaHu3m peanvsauunm MeponpuAaTUA NO COLMANbHOMY COMPOBOXAEHMIO, B TOM uYMC/ie MOPSALOK
NpuBAEYEHMS OPraHN3aL Ui K ero oCyLLecTBAEHNIO;

6) NOpPAAOK OCYLLECTB/IEHMA T[OCYAapCTBEHHOIO KOHTPOAA (HaA30pa) M OUEHKU pesynbTaTos
MeXXBeJOMCTBEHHOro B3aumMoaencTeumsa.

Cratba 29. MMpodunaktuka 06CTOATENLCTB, O6GYCNOBAMBAIOWMX HYXKAAEMOCTb rpaXKgaHUHA B
couMaNbHOM 06CNyKUBaHUU

1. HpOd)MnaKTMKa O6CTOFITE!1bCTB, 06yCHOBJ'IMBaIOLLI,MX HYXXOQeMOCTb TrpaxaaHMHa B COouuaibHOM
06CI1Y)KMBaHMM, OCYLWLECTBNAETCA NYTEM!

1) obcnefoBaHUA YCNOBUI KU3HELEATENbHOCTU rpaXKAaHWHa, onpeaeneHns NPUUMH, BAMAIOWMX Ha
yXyZALeHNe 3TUX YCNOBUIA;

2) aHanu3a AaHHbIX rOCyAapPCTBEHHOM CTaTUCTMYECKOM OTYETHOCTW, NPOBEeAEeHUA NMpU HeobXxo4uMoCTH
BbIBOPOYHbIX COLLMOIOTMYECKUX ONPOCOB.

2. MeponpuaTtua no NpoduaakTUKe o6CTOATENLCTB, 0BYCNIOBAMBAIOWMX HYKAAEMOCTb FPaXKAaHUHA B
CouManbHOM OBCNYKMBAHMM, OCYLLLECTBAAOTCA B TOM YNCIE B PAMKaX PErMOHA/IbHbIX MPOrPamMmmM CoLManbHOro
06CNyKMBaAHUA, YTBEPKAEHHbBIX OpraHamm rocy4apcTBeHHOM BacTu cybbekToB Poccuiickoit Peaepaumn.

nhasa 8. PUHAHCUMPOBAHME COLUUAIBHOIO OBCNTYXKMUBAHNA U YC/I0OBUA
ONNATbI COUMANBHbBIX YCNYT



Cratba 30. PuHaHcoBOe obecneyeHne coLnanbHOro o6cayKuBaHua

1. UcTouHMKamM pMHaAHCOBOro obecneyeHns coumanbHOro 06CcnyKMBaHUA ABASIOTCA:
1) cpencTtsa 6oaxKeToB BrOAKETHOM cucTeMbl Poccuiickot Peaepaunu;
2) 6naroTBOpUTENbHbIE B3HOCHI M MOXKEPTBOBAHUA;

3) cpenctea nonyaneneﬁ coumanbHbIX yCcayr npun npeaocCraBneHNM COUMA/IbHbIX YCNyr 3a naaty Unaum
YaCTUYHYO NAaTy,

4) poxoapl OT NpPeAnpPUHMMATENbCKON M MHOW NMPUHOCALLEN A0X04 AeATeNbHOCTU, OCyL,ecTBAAEeMOM
opraHM3aLUMAMM COLMANbHOIO 0BCNYKMBAHMA, @ TaKKe UHbIe He 3anpelLeHHble 3aKOHOM UCTOYHUKN,

2. duHaHcoBoe obecneyeHme AeATeIbHOCTU OpraHM3aLMin CoLMaNbHOro 06CNYKUBaHUA, HaXOAALMNXCA B
BegeHUN deaepanbHbIX OPraHOB UCMOIHUTENbHOW BNACTU, OCYLLECTB/AETCA B COOTBETCTBMU C BIOAMKETHbIM
3aKoHoAaTenbcTBOM Poccuiickoit depepaumm 3a cyeT cpeacTs dedepanbHOro 6ioayKeTa, a TaksKe 3a cuyet
CpeacTs nosyyaTtenei coumanbHbIX YCAYr NPU NPeaocTaBieHnn COLManbHbIX YCAYT 3a NAATy UAM YaCTUYHYIO
nnary.

3. ®uHaHcoBoe obecneyeHve AeATENbHOCTM OpPraHM3auUMit CoUManbHOrO OB6CAYKMBaHUA cybbekTa
Poccuiickoit depepaunm ocylecTBAAETCA B COOTBETCTBUMM C BHOAMETHbIM 3aKOHOAaTeNbcTBOM Poccuiickoit
depepauumn 3a cyeT cpeacts bwoaskeTa cybbekTa Poccuiickon degepaumu, a TaKKe 3a cyeT cpencTs
nosayyaTenein coumanbHbIX YCAYr Npu NpegocTaBAeHMM COLMabHbIX YCAYT 3a NAATy UM YacTUYHYIO NaaTy.

4. ®uHaHcoBoe obecneyeHue NPefOCTaBNEHMA  COLMANbHbIX  YCAYr  HEerocyZapCTBeHHbIMU
OpraHM3aumMAmMM, WHOMBUAYANbHbIMW  NPeANPUHUMATENAMM, OCYLLECTBAAIOWMMKU  OEATENbHOCTb MO
coumanbHoMy O6CAYKMBAHMIO, U NPEAOCTaBAAOWMMU COUMANbHbIE YCAYIM COLUMANbHO OPUEHTUPOBAHHbLIMM
HEKOMMEPYECKMMM  OpraHM3auMAMM  OCYLUEeCTBAAETCA  MyTem  npeaocTaBneHus  cybcuauii  u3
cooTBeTcTByloWEero 6rogKeta 6l0AKETHOWM cucTembl Poccuitickoih deaepaum B COOTBETCTBUM C BIOAMKETHBIM
3aKoHodaTenbcTBOM Poccuiickoii degepaunn, NpoBedeHMsA 3aKYMOK COLMAbHbIX YCAYr B COOTBETCTBMM C
3aKOoHOoAaTeNbCcTBOM Poccuiickoit degepaumm o KOHTPAKTHOM cucTeme B cdhepe 3aKyrnoK ToBapoB., paboT, ycayr
ANA obecneyeHWa rocyJapCTBEHHbIX M MYHULMNAAbHbLIX HYXA, a TaKKe 3a cyeT cpeacTB nosyvatenei
COUMaNbHBIX YCAYT NPU NPefoCTaBAEHUN COUMANbHBIX YCAYT 3a NAATy AW YacTUYHYIO NAaaTy.

5. YnonHomoueHHbIn denepanbHblii opraH UCNOHUTENbHOM BNAACTU, YNOJHOMOYEHHbIN OpraH cybbekTa
Poccuiickoit  ®depepaumm  BnpaBe MPUBAEKATb  WMHblE  UCTOYHUKM  PUHAHCMPOBAHMA  COLMANIBHOTO
obcnyKMBaHMA, B TOM YNC/E ANA peasiv3aumm COBMECTHbIX MPOEKTOB B A@HHOM cdepe.

6. [opagok pacxogoBaHMA cpeacts, O06Opas3oBaBLUMXCA B pesynbTaTe B3MMaHMA MaaThl  3a
npeaocTaBNeHne CoLMaNbHbIX YCAYT, yCTaHaBAMBaETCA:

1) d)e,u,epaanbuv\ OopraHom WUCMNONIHUTENbHOW BAACTU - Aana Opl'aHVI3aLI,MVI coumnanbHoOro O6Cl'|y)KMBaHMFI,
Haxo4AWwnxca B seaeHnun d)e,a,epaanblx opraHos WCMNOJIHUTENbHOM BNaCTy;

2) yno/sHOMOYeHHbIM OpraHom cybbeKkTa Poccuiickoii depepaumm - gna opraHuMsauMii coumanbHOro
obcnyxmBaHma cybbekTa Poccuiickon deaepaumiu.

7. MNopAgoK pacxofZoBaHUsA cpencTs, o06pasoBaBWMXCA B pesy/nbTaTe B3MMaHMA Natbl  3a
NnpesoCcTaBNEHNE COLUMANbHBIX YCAYT, AOJIXKEH NPeaycMaTPUBaTb BO3MOMKHOCTb MCNO/Ib30BaHMA 3TUX CPeacTs
Ha TeKylylo AeATeNbHOCTb, Pa3BUTUE OpraHM3auMM COLMANbHOTO OOC/NYKUBAHUA, CTUMY/IMPOBaHME ee
paboTHUKOB.

8. Ecu rpaxkgaHuH noayyaeT coumanbHble yCayrn, NpeaycMoTpeHHbIE MHANBUAYANbHOW NPOrPaMmmoit, y
MOCTaBLMKA MM NOCTABLLMKOB COLMANbHBIX YCAYr, KOTOPblE BKAOYEHbI B PEECTP MOCTABLLMKOB COLMAbHbIX
ycnyr cybbvekta Poccuiickoit depepaumu, HO He y4yacTBYIOT B BbIMOJHEHWMM TOCYAAPCTBEHHOTO 3a4aHusA
(3aKasa), NoCTaBLLMKY MM NOCTaBLLMKAM COLMA/bHbLIX YCAYT BbIN/JIAYMBAETCA KOMMEHCAUMA B pasmepe U B
nopsaKe, KOTopble oNpeaensalTcA HOPMaTUBHBIMM NPABOBLIMM aKTaMu cybbekTa Poccuiickoit dPeaepaumm.



Cratba 31. NpepocraBaeHne coumnanbHbIX ycayr 6ecnaaTHo

1. CoumanbHble ycayru B ¢dopme COUMaNbHOTO OB6CAYKMBAHMA Ha AOMY, B MOAYCTALMOHAPHOW M
CTauMoHapHoOM dopmax coumanbHoro o6CayKMBaHUA NPeaoCcTaBAAlTCcA 6ecnnaTHo:

1) HecoBepLEHHONETHUM AETAM;

2) nMuam, NocTpadasliMM B pesy/ibTaTe YpesBblyalHbIX CUTYaLMiA, BOOPYMKEHHbIX MeMKHaLMOHaNbHbIX
(MmeaTHNYECKMX) KOHDNKTOB.

2. CoumanbHble ycnyru B popme CoLManbHOro 06CNYKUBAHMA Ha AOMY U B NOJIyCTaLMOHapHOM dopme
coumanbHoro obcayKMBaHUS NpeaoCcTaBAAOTCA 6ecnnaTHo, ecan Ha AaTy obpalleHus cpegHeaylweBo 40X04,
nony4Yyatens CoOUMasbHbIX YCAYr, PacCYUTAHHbIX B COOTBETCTBMM C HOPMATMBHbLIMM MPABOBbIMW aAKTaMM
Poccuiickoit Peagepaumm, HUXKe NpeaenbHOM BEIMUYUHBI UAM PaBEH NPeaenbHON BeMUYNHE cpeaHeayLleBoro
AoxoJa ANA NpefoCcTaBAeHUs coUMabHbIX ycayr 6ecnnatHo, yCTaHOBAEHHOM 3aKOHOM cybbeKTa Poccuinckoi
depepaunm.

3. HopmaTuBHbIMM NpPaBoOBbIMKM aKTamu cybbekToB Poccuitickoir  depepaumnm  moryT  6biTb
npeaycMOTPEHbI MHbIE KaTErOPUK rpaykaaH, KOTOPbIM COLMabHbIe YCAYTU NPeaocTaBAAoTCcA becnaaTHo.

4. Mopsaaok onpeaeneHuns cpeaHeayLleBoro 4oxoAa A8 npeaocTasaeHma counanbHbIX yeayr 6ecnnatHo
ANA ueneli HactoAwero ®esepanbHOro 3aKoHa ycTaHaBAuBaeTca MpasutenbcTBom Poccuitickont Pegepauuu.

5. Pasmep npenenbHON BENMYMHBI CpefHeayLWEeBOro 40X04a ANS NPeLOCTaBNEeHUA COLMAbHbIX YCayr
b6ecnnaTHO ycTaHaBAMBaeTCA 3aKoHamu cybbekta Poccuiickoh Pepepaumm M He MOXKET ObiTb HUXKe
NONYTOPHOWN BE/IMUYUHDBI NMPOKUTOYHOTO MUHMMYMA, YCTAHOBNEHHOTO B cybbekTe Poccuiickon Pepepaunn ana
OCHOBHbIX COLMa/IbHO-AeMOrpadUUecKmX rpynn HaceneHus.

Cratba 32. OnpegeneHue pasmepa nNaaTbl 3a NpeAoOCTaBNeHUE COLUANbHDBIX YCAyr

1. CoumanbHble ycnyru B dopme coumanbHOro obCayKMBaHMA Ha AOMY M B NOJycTaumoHapHoli dopme
coumanbHOro o6CNyKMBAHMA NPeSOCTaBAAOTCA 3@ NAATy MAKM YacTUYHYIO NAaTy, ecan Ha AaTy obpaleHus
cpeaHeaywWweBOl A0X04 NoayyYaTenein coumanbHbIX YCAYr, PACCUMTaHHbIA B COOTBETCTBUM C YacTbio 4 cTaTbym 31
HacToswero deaepanbHOro 3aKoHa, MPEBbLIWLAET NpPefeNbHyl0 BEe/IMYMHY CpegHeayWeBoro [A0Xo4a,
YCTaHOB/IEHHYIO YacTblo 5 cTaTby 31 HacToAwero PeaepanbHOro 3akoHa.

2. Pasmep exkemecsAuyHoOW nnaThl 3a NpeAoCTaBAeHWE couManbHbIX Ycayr B ¢opme cCouUManbHOro
obCcAyKMBaHUA Ha AOMY M B MOAyCTauMoOHapHOM dopme couManbHOro 06CNyKMBAHUA PaCCYMTbLIBAETCA Ha
OCHOBE TapndpoB Ha COLMANbHbIE YCAYrU, HO HE MOMKET NpPeBblllaTh NATbAECAT NPOLEHTOB PasHULLbI MeXKay
BE/IMMMHON CpeAHeayWeBOro [Ao0Xo4a MNoJjlyyaTens CcouMasbHOW YCAyrM WM NpeaenbHOW  BeNUYMHOMN
cpeaHeayLLEBOro 40X0Aa, YCTAaHOB/IEHHOM YacTbio 5 ctatbn 31 HacToAwllero ®efepanbHOro 3aKoHa.

3. CoumanbHble ycnyrn B CTauMOHapHOM ¢$opme COUMANbHOro OBCAYKMBAHWA NPenoCTaBAAOTCA WX
nony4YyaTtensim 3a NAaTy UAM YacTUYHYIO NAATy, 33 UCKOYEHNEM MOJIyYaTeie coumanbHbIX YCAYT, YKa3aHHbIX B
yactax 1 u 3 ctatbm 31 HacTtoawero PegepanbHOro 3aKoHa.

4. Pasmep exXemMecCsyYHOM naTbl 33 MNpPeaocTaBAeHMEe COUManbHbIX YCAyr B CTauMoHapHon dopme
COLMaNbHOrO 0BCNYKMBAHMA PACCYMTLIBAETCA HAa OCHOBE TAapMPOB HAa COLUMANbHbIE YCAYIU, HO HE MOXKeT
npeBbIWaTb CeEMbAECAT NATb MNPOUEHTOB CcpeaHeayLlWeBOro AoxoAa MojayyaTena CouuanbHbIX YCAYT,
PACCYMTAHHOIO B COOTBETCTBMM C YacTbto 4 cTaTbu 31 HacToAwero PeaepanbHOro 3aKoHa.

5. Mnata 3a npeaocTaB/eHME COLMA/bHbLIX YCAYyr NPOW3BOAMTCA B COOTBETCTBMM C OOrOBOPOM O
npeAoCcTaBNEHNN COLMANBHBIX YCAYT, NPeayCMOTPEHHbIM cTaTbeli 17 HacTosawero ®eaepanbHOro 3aKoHa.

nasa 9. KOHTPO/1b B COEPE COLUAJIbHOIO OBC/TYKUBAHUA

Cratba 33. FlocyaapcTBeHHbIN KOHTPOb (Hag3op) B chepe coumnanbHOro o6cnyKuBaHus
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1. K oTHOWeHUsM, CBA3AHHbIM C OCYLL,ECTBJIEHMEM FOCYAAPCTBEHHOTO KOHTpoAnsA (Haasopa) B cdepe
COLMANbHOrO 0b6CNYKMBAHUA, OpraHM3aumeir U NpoBeLeHMEM MPOBEPOK MNOCTABLUMKOB COLMANbHBIX YCAYT,
NPMMEHAIOTCA noJsiokeHna PeaepanbHOro 3akoHa oT 26 aekabpa 2008 roga N 294-d3 "O 3awmTte npas
HOPUANYECKUX NINLL U UHOMBUAYANbHBIX NPeAnpUHUMATENEN NPU OCYLLECTBAEHUN FOCYAAPCTBEHHOTO KOHTPOA
(Hap30pa) U MyHUUMNANLHOTO KOHTpONA".

2. PervioHanbHbI roCcygapcTBEHHbIN KOHTPO/b B cdhepe coumanbHOro ob6CayKMBaHMA OCyLLECTBAAETCA
YNO/HOMOYEHHbIM OpraHoMm cybbekTa Poccuiickot ®epepaumm B NOpsAAKe, YCTaHOBAEHHOM OpPraHoOM
rocyfapcTBeHHon Bnactun cybbekTa Poccuiickon deaepaumim.

Cratba 34. O6wW,ecTBEHHbIA KOHTPO/b B chepe couuanbHOro o6cny:KMBaHus

O6LLecTBEHHbIN KOHTPOJIb B cdepe COLMANbHOTO OOCAYKMBAHWUA OCYLLECTBASETCA TIpaxKAaHamuy,
06LWECTBEHHBIMU U MHBIMM OPraHU3aLUAMM B COOTBETCTBMM C 3aKOHOZATENbCTBOM Pocculickoin degepaunm o
3awmTe npas notpebutenein. OpraHbl rocygapcTBeHHOW BnacTn cybbektoB Poccuiickoit Pepepaumn B
npeaenax yCTaHOB/JEHHOM KOMMETEHUMW OKa3blBalOT COAEMCTBME TrpaxAaHam, Ob6LLecTBEHHbIM W WHbIM
OpPraHn3auMaM B OCYLLECTB/IEHUWN 0OLLECTBEHHOTO KOHTPOASA B Chepe CoLMaIbHOIro 06CyKUBaHUS.

Fnaea 10. 3BAK/IIOMUTE/IbHBIE U NEPEXOAHBIE NONNOXKEHUA
CratbAa 35. MNepexogHble NONOKEHUA

1. YTBepKAEHHbIA OpraHOM rocyAapCTBEHHOM BNacTM cybbekta Poccuiickolt degepaumm B €BA3M C
npuHATMEM HacToAwero ®PepepanbHOro 3akoHa NepeyYeHb COUMAAbHbIX  YCAYr, NpefocTaBAAeMbIX
MocTaBWMKaMM COLMANbHBIX ycnyr B cybbekTe Poccuitickon depepaumn, He MOMNKET OblTb COKpaLLeH Mo
CPaBHEHMIO C YCTAHOBNEHHbIM B cybbeKTe Poccuiickoit Pegepaunmn no coctosaHuto Ha 31 aekabpa 2014 roaa
nepeyHeM CouMasbHbIX YCIYyr, NPeaoCTaBAAEeMbIX OPraHU3aLMAMM COLLMANBbHOTO 0OCAYKMBaHUA B CyObekTe
Poccuiickoin Pepepaumm.

2. B pamKax gnsawmxcs npaBoOOTHOLWEHUI A nojydvaTesnei CoumanbHbIX YCAYT, Y KOTOPbIX NpPaBo Ha
Nosy4YeHMUE COLMANbHbIX YCNYF BO3HWKAO B COOTBETCTBMM C LEMCTBOBABLUMM A0 AHA BCTYMN/IEHMA B CUy
HacTosAwero denepanbHOro 3aKkoOHa NOPAAKOM NPeAOCTaBAEHUA COLMANbHBIX YCayr B cybbekTe Poccuiickoi
depepaunm, BHOBb yCTaHABAMBAEMble pa3smepbl N1aTbl 3@ NPeA0CTaBAEHUE COLMANbHbIX YCAYT MOCTaBLLMKAMM
couManbHbIX ycnyr B cybbekte Poccuiickon ®Pepepaumm n ycnosma ee NpefoCTaB/eHUA B COOTBETCTBUM C
HacToawmm PenepasibHbIM 3aKOHOM HE MOTYT ObITb Bbille pa3mMepoB NaTbl 338 NPeAOCTaBAEHNE ITUM IMLLAM
COOTBETCTBYHLLMX COLMANbHBIX YCAYT, YCTAHOB/EHHbIX MO cocToAHMO Ha 31 gekabpsa 2014 roga, a ycnosusa
npeAoCTaBNEHNA COOTBETCTBYIOLMX COLMANBHBIX YCAYT HE MOTYT ObITb YXyALIEHbI MO CPABHEHMIO C YCNOBUAMM,
YCTaHOBAEHHbIMM NO cOCcTOsIHMIO Ha 31 aeKkabps 2014 roaa.

CtatbAa 36. O NpU3HAHMU YTPATUBLUMMMU CUIY OTAENbHbIX 3aKOHOAATE/NbHbIX AKTOB (MOMOMKEHWi
3aKOHOAaTeNbHbIX aKToB) Poccuiickont Pegepaumnmn

MpW3HaTb YTPATUBLLMMM CUNY:

1) ®epepanbHbIii 3aKoH OT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM 0OCAYHKMBAHUU TpaxKaaH
nounoro sospacta n uHeanmaos" (CobpaHune 3akoHoaaTenbcTsa Poccuiickoit deaepauum, 1995, N 32, cT.
3198);

2) ®epepanbHbIli 3aKoH oT 10 aekabpa 1995 roga N 195-93 "O6 ocHOBax couUManbHOrO 06CNYKUBaAHMUA
HaceneHus B Poccuiickont Pepepaunn” (CobpaHune 3akoHoaaTenbcTBa Poccuiickon deaepauum, 1995, N 50, cT.
4872);

3) depepanbHbin 3akoH oT 10 uions 2002 roga N 87-®3 "O BHECEHUM M3MEHEHMs B CTaTbio 6
depepanbHOro 3akoHa "O6 ocHOBax coUMaNbHOIO 06CNYXKUBaAHMA HaceneHusa B Poccuiickon ®epepaunn' u
[ONoNHeHUs B cTaTblo 2 3akoHa Poccuiickoit Pepepaunn "O ctaHgapTusaumn” (CobpaHme 3aKkoHOAaTeNbCTBA
Poccuiickoit depepaumm, 2002, N 28, cT. 2791);
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4) nyHKT 4 cTatbu 36 PepepanbHoOro 3akoHa ot 25 nrons 2002 roga N 115-d3 "O npaBoBOM NONOKEHUU
WMHOCTPaHHbIX rpaxaaH B Poccuitickoit ®epepaumn” (CobpaHue 3akoHoaaTenbctBa Poccuiickon depepaumn,
2002, N 30, c1. 3032);

5) ctatbu 17 n 23 denepanbHoro 3akoHa ot 10 saHeapa 2003 roga N 15-®3 "O BHeCEHUN U3MEHEHUI U
[OMNONHEHUIA B HeKOTOpble 3aKoHoZaTenbHble akTbl Poccuitckoit Pepepaumm B CBASU C MNPUHATUEM
depepanbHoOro 3akoHa "O NMLEH3NPOBAHMM OTAENbHbIX BUAOB AeAaTenbHocTn" (CobpaHue 3aKoHO4ATENbCTBA
Poccuitckoit depepaummn, 2003, N 2, cT. 167);

6) ctaTbi 56 1 65 PenepanbHOro 3akoHa oT 22 asrycta 2004 roga N 122-®3 "O BHeCceHUM U3MEHEHUI B
3aKoHoZaTenbHble aKTbl Poccuiickont Pepepaumm U NPUIHAHUKM  YTPATUBLUMMW  CUAY  HEKOTOPbIX
3aKOHOZaTeNbHbIX aKToB Poccuiickon deaepaunn B CBA3M C NPUHATUEM denepanbHbiX 3aKoHOB "O BHeCeHuu
M3MEHEHUN U aononHeHnn B ®epepanbHblii 3aKkoH "O6 06LWMX NPUHLMMIAX OpraHM3aLMn 3aKOHOLATENbHbIX
(npepcTtaBUTENbHBIX) W WUCMONHUTE/IbHbIX OPraHOB TOCYAAPCTBEHHOM BnacT cybbekToB Poccuiickol
Pepepaunn” 1 "06 obWMX NpMHUMNAEX OpPraHU3aL MM MeCTHOro camoynpasaeHns B Poccuinckoit ®eapepaymm”
(CobpaHnue 3akoHopaaTenbcTBa Poccuiickoli ®eaepaumun, 2004, N 35, c1. 3607);

7) ctatbio 29 depepanbHoro 3akoHa ot 23 uiona 2008 roga N 160-903 "O BHeCEHWUM U3MEHEHWI B
oTAeNbHble 3aKOHOAaTeNbHble aKTbl Poccuiickon Pepepaumnm B CBA3U C COBEPLUEHCTBOBAHMEM OCYLLLECTBEHMA
nonHomoumin Mpasutenbctea Poccuiickon depepaymn” (CobpaHue 3akoHogaTenbcTBa Poccuiickoin
depepaunu, 2008, N 30, cT. 3616);

8) ctatbio 2 PepepanbHoOro 3akoHa ot 21 Hosbpa 2011 roga N 326-d3 "O BHeCEHUN U3IMEHEHUI B
oTAe/bHble 3aKOHOAATe IbHbIE aKTbl Poccuiickon ®egepaumm B cBs3M ¢ NpuHaTMemMm deaepanbHOro 3akoHa "0
becnnatHoi topuanyeckoi nomolwm B Poccuitickon Pepepaunn” (CobpaHue 3akoHoaaTenbCTBa PoccuincKom
depepauuu, 2011, N 48, cT. 6727);

9) ctatbu 12 1 13 dPepepanbHOro 3akoHa ot 25 Hoabpsa 2013 roga N 317-d3 "O BHECEHUU U3MEHEHUI B
oTAeNbHble 3aKoHoZaTesbHble akTbl Poccuiickoin Pepepaunn v NPU3HAHUK YTPATUBLUMMU CUNY OTAE/bHbIX
NOJIOXKEHNI 3aKOHOAATENbHbIX aKTOB Poccuiickon Pegepaumm No BOMPOCam OXpaHbl 340P0OBbA FpaxKaaH B
Poccuinckoit epepaumn” (CobpaHue 3akoHogaTenbcTsa Poccuinckoit depepaumm, 2013, N 48, cT. 6165).

CraTtbsa 37. BctynneHue B cuny HactosAwero ®epepanbHOro 3akoHa
Hactoawmin PepepanbHbln 3aKOH BCTynaeT B cuay ¢ 1 AnBapa 2015 roaa.

MNpesnaeHt
Poccuitckoit Pepgepaumm
B.NYTUH
MockBa, Kpemab

28 nekabpa 2013 roaa

N 442-03
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