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(B pea. PenepanbHbix 3akoHOB 0T 29.06.2010 N 126-93,
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Cratba 1. Cpepa npumeHeHus HacToawero ®enepanbHOro 3akoHa

1. Hactoswmm ®PegepanbHblM  3aKOHOM  PETYNMPYIOTCA NPaBOOTHOLLUEHUSI, CBSA3aHHbIE C
peanu3aumen rpaxgaHvHom Poccunickon Pepepaumy (ganee takke - rpaxaaHuH) 3akpenneHHoro 3a
HuMm KoHctutyumen Poccuiickon Pepepauum npaBa Ha obpalleHMe B rocygapCTBEHHblE OpraHbl U
OopraHbl MECTHOrO CaMOYMNpaBIieHWs, a TaKke ycTaHaBNMBAETCSl MOPSOOK PacCMOTPEHUs obpalleHui
rpaxgaH rocygapCTBEHHbIMWM OpraHamMu, oOpraHamMuM MeCTHOrO CaMOoyrpaBfeHUs W AOIMKHOCTHBIMM
niuamm.

2. YcTaHoBMeHHbIN HacToswmM PegepanbHbiM 3aKOHOM MOPSAOK pacCMoTpeHns obpalleHui
rpaxgaH pacnpocTpaHsaeTcsa Ha Bce obpalleHus rpaxgaH, 3a WCKMYeHueMm obpalleHun, KoTopble
noasiexxaT pacCMOTPEHUIO B NOPsiAKE, YCTAaHOBNEHHOM dhefeparbHbIMU KOHCTUTYLMOHHBIMW 3aKOHaMK 1
WHbIMK (beepanbHbIMU 3aKOHaAMMU.

3. YcTtaHoBneHHbIn HacTosdwum PegepanbHbIM 3aKOHOM MNOPSAOK pPacCcMOTpeHus obpalleHui
rpaxgaH pacnpocTpaHAeTcss Ha MPaBOOTHOLIEHMS, CBSI3aHHble C paccMoTpeHneM obpalleHun
WHOCTpPaHHbIX rpaxgaH u nuy 6e3 rpaxgaHcTBa, 3a MUCKIIOYEHWEM Cry4YaeB, YCTAHOBIEHHbIX
MexXayHapoaHbIM aorosopom Poccuiickon eaepaumm unu degepansHbiM 3aKOHOM.

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. lpaxpaHe wuMelT npaBo obpawaTtbCs NUMYHO, a TaKkKe HanpaensaTb WMHAMBUAYaNbHbIE U
KOJMNEeKTUBHbIe o6pau.|,eHV|;| B rocyaapCTBeHHble OpraHbl, oOpraHbl MEeCTHOro camoyrnpaBleHna wu
OOJMKHOCTHbIM nuuamMm.

2. MpaxpaHe peanu3yloT npasBo Ha obpauwleHue cBobogHo u gobpoonbHO. OcylecTBneHue
rpaxgaHamu npaBa Ha obpalleHne He JOMMKHO HapylwaTb npaBa U cBO6OAbLI APYrMX nnL.

3. PaccmoTtpeHmve obpalleHnii rpaxkgaH ocylecTernisieTcs 6ecnnaTHo.

Cratbs 3. MNpaBoBoe perynnpoBaHe NpaBoOTHOLLIEHWI, CBA3aHHbIX C PACCMOTPEHNEM 0GpaLLeHui
rpaxaaH

1. [NpaBOOTHOLUEHUSI, CBA3AHHbIE C pPaCCMOTPEHMEM OOpalleHUA TrpakaaH, perynupyloTcs
KoHcTutyuuen Poccuinickon ®depepaunn, mexayHapoaHbiMuM Aorosopamu Poccunckon ®epepauuu,
denepanbHbiMM  KOHCTUTYLIMOHHBIMK ~ 3aKOHaMu, HacTtoawmMm ®denepanbHbiM  3aKOHOM UM MHbIMU
deaepansHbIMU 3aKOHaAMM.

2. 3aKoHbl U WHble HOPMAaTuBHbIE MpaBOBble aKTbl CyObekToB Poccuiickon degepaunn MoryT
yCTaHaBnMBaTb MOJIOXEHUS, HanpaBfieHHbIE HAa 3alWuTy NpaBa rpaxnaH Ha obpalleHune, B TOM 4ucne
yCTaHaBnMBaTb rapaHTuM npaea rpaxgaH Ha obpalleHue, OOMOSMHSAILWMNE rapaHTUN, YCTaHOBMEHHbIE
HacToswmm PegepanbHbIM 3aKOHOM.

CtaTbs 4. OCHOBHblE TEPMUHbI, NUCMOJIb3yeMble B HACTOALLEM CDe/J,epaanOM 3aKoHe

[nsa uenen HacTosLero CDe,u,epaanoro 3akKOHa UCNoJb3ykTCA criegyrune OCHOBHbIE TEPMUHDI:



1) obpalleHue rpaxgaHuHa (fanee - obpalleHue) - HanpaBneHHble B rOCyJapCTBEHHbIN OpraH,
OopraH MeCTHOrO CaMOYMNpaBlieHUst UMW OOSHKHOCTHOMY fvLy B MUCbMEHHOW opMe unu B dhopme
SMNEKTPOHHOrO AOKYMEHTa MpeasiokeHue, 3asiBneHMe unu xanoba, a Takke ycTHoe obpalleHue
rpaxgaHuHa B rocyAapCTBEHHbIV OpraH, opraH MecTHOro camoynpasreHus;
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2) npeanoXeHue - pekoMeHAauusi rpaxaaHuHa MO COBEPLUEHCTBOBAHWMIO 3aKOHOB M WUHbIX
HOpPMaTMBHbIX MPABOBbLIX aKTOB, [AEATENbHOCTWM FOCYAAPCTBEHHLIX OPraHOB W OPraHoB MECTHOro
camoynpaBreHusl, pas3BUTUIO OOBLLECTBEHHbIX OTHOLLEHMWI, YMyYLEHU COLMaNbHO-3KOHOMUYECKOW W
UHbIX cdhep AesTENbHOCTU rocyaapcTBa M O0LLECTBa;

3) 3asBneHue - npocbba rpaxpgaHvHa O COAENCTBUM B peanu3auum ero KOHCTUTYLMOHHBIX NpaB u
cBobOA UMM KOHCTUTYLIMOHHBLIX NpaB 1 cBoboa ApYrMx nvy, Nnbo cooblieHne 0 HapyLUeHUN 3aKOHOB U
MHBIX HOPMAaTUBHbIX MPaBOBbLIX AKTOB, HedocTaTkax B paboTe rocygapCTBEHHbIX OpraHoB, OpraHoB
MECTHOr0 camoyrnpaBfieHnst U OOMMKHOCTHBLIX N, MO0 KpUTUKA OeSTEeNbHOCTU yKasaHHbIX OpraHoB U
AOIMKHOCTHbIX NKL;

4) xxanoba - npocbba rpaxxgaHnHa 0 BOCCTaHOBNEHUN UMK 3aLUMTe ero HapyLleHHbIX npas, cBobon
W 3aKOHHbIX MHTEpPecoB NMBo nNpae, cBOGOA, UNN 3aKOHHbIX MHTEPECOB APYIMX MWL,

5) OOMKHOCTHOE nWUO - NMUO, MOCTOSIHHO, BPEMEHHO WM MO cheuuarbHOMY MOSIHOMOYMIO
ocyllecTBrsioLLee hyHKLMM npeacraBuUTens BnacTtu nm6o BbINOSHAIOLLEE
OpraHM3auUMOHHO-pacnopsaUTENbHbIE, aAMUHUCTPATUBHO-XO3SIMCTBEHHbIE (OYHKLMM B FOCYAAPCTBEHHOM
OpraHe Unu opraHe MECTHOIO CamoynpaBeHus.

Cratbs 5. [MpaBa rpaxxaaHunHa npu paccMoTpeHun obpalleHus

Mpun paccmoTpeHun obpalLeHnst rocyaapCTBEHHbIM OPraHOM, OPraHOM MECTHOTO camoynpaBineHus
UNN JOMKHOCTHBIM NMMLIOM FPaXAaaHuH MMeeT Npaso:

1) npeacTaBnATe 4ONOMHUTENbBHbBIE JOKYMEHTbI U MaTepuansl Nnbo obpalatees ¢ npocbbon 06 nx
nctpeboBaHuK, B TOM YUCIE B SNEKTPOHHOW (DOPME;
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2) 3HaKOMWTBLCSA C AOKYMEHTaMu 1 matepuanamu, Kacarowmumncs paccMoTpeHns obpalleHns, ecnum
3TO He 3aTparvBaeT npaBa, CBOOOAbI W 3aKOHHble WHTEpecbl ApPYrMx Nnuu M ecnu B YKa3aHHbIX
AOKYMeHTax W maTepuanax He cogepxaTcs CBedeHWsl, COCTaBnsomne rocyaapCTBEHHYIO WUIU WHYIO
oxpaHseMmyto hegepanbHbiM 3aKOHOM TaWHYy;

3) nonyyaTb MWUCbMEHHbIA OTBET MO CyLWeCcTBY MNOCTaBfEHHbIX B 0OpalleHun BOMpOCOB, 3a
WCKITIOYeHMEeM cllyyaeB, ykasaHHbIX B ctatbe 11 Hactoswero defepanbHOro 3akoHa, yBeAoOMIeHue O
nepeagpecaumm NMCbMeHHOro obpalleHns B rocyaapCTBEHHbIN OpraH, opraH MECTHOro camoynpaBneHus
WUNN AOMMKHOCTHOMY WUy, B KOMMETEHLMIO KOTOPbIX BXOOUT peLlUeHWe MOoCTaBMeHHbIX B obpalleHum
BOMNPOCOB;

4) obpawartbcss C xanobow Ha npuHATOEe no OoOpalleHuo peleHMe Wnnu Ha Jencrteue
(6espencTaue) B CBA3M C pacCMOTpeHneM obpalleHus B agMUHUCTPATMBHOM U (unn) cyaebHom nopsiake
B COOTBETCTBMM C 3akoHodaTenbcTBom Poccuickon ®egepaunu;

5) obpaLLaTbCs ¢ 3asBNEHNEM O NpeKkpaLleHuy paccMoTpeHns obpalleHus.

CtaTbs 6. FapaHval ©esonacHocTu rpaxgaHuHa B CBA3U C €ro 06pau.|,eHV|eM

1. 3anpellaeTca npecrnefoBaHue rpaxaaHvHa B CBsI3W C ero obpalleHvem B rocyLapCTBEHHbIN
opraH, opraH MeCTHOro camoynpasleHuda wunn K OOJPKHOCTHOMY Jnuudy C KpVITI/IKOI7I AedaTesibHOCTU
YKa3aHHbIX OpraHoB uUinn AOJIKHOCTHOIo nuua nmoo B Lenax BOCCTaHOBIIEHUA UK 3allTbl CBOUX Mpas,
cB00O 1 3aKOHHbIX MHTepecoB NbBo npa., cBo6O 1 3aKOHHbBIX MHTEPECOB APYIMX NLL.

2. MNpun paccmoTpeHnn obpalleHus He OOMYyCKaeTCs pasrfalleHve CBEeAEHWN, CoaepXallMxcs B
obpalleHnn, a Takke CBEOEHWW, KacalwLMXCA YaCTHOM XW3HM rpaxgaHuHa, 6e3 ero cornacusa. He
ABNdeTCcA pasrnalleHnem CBe,EI,eHVII7I, cogepxawunxca B o6pau.|,eH|/||/|, HanpasrieHne nUCbMeHHOro
obpalleHns B rocygapCTBEHHbIN OpraH, opraH MeCTHOro camMoyMnpaBfieHUs1 UM OOJPKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPbIX BXOAUT pelleHne NocTaBreHHbIX B 0bpallieHm BONpOCOoB.

Cratbs 7. TpeboBaHus K NCbMEHHOMY obpalleHnto

1. MpaxdaHVH B CBOEM MUCbMEHHOM obpalleHun B 06si3aTenbHOM Mopsiake ykasbiBaeT Nnbo
HauMeHOBaHVWe rOCYAapCTBEHHOrO OpraHa WnM opraHa MEeCTHOro CaMoynpaBfieHusi, B KOTopble
HarmpaBnsetT nucbMeHHoe obpalleHne, nnGo aMunuMio, UMs, OTYECTBO COOTBETCTBYIOLLEro
AOJDKHOCTHOTO fimua, Nnbo HOOSKHOCTb COOTBETCTBYHOLLErO NMua, a Takke CBoM (hamMwunuvio, uwms,
OTYeCTBO (MocrieaHee - NPU HanM4YuM), NOYTOBLIN aApec, MO KOTOPOMY AOJTKHbI ObITb HaNpaBneHbl OTBET,
yBeOMIIeHVe O nepeagpecauny obpalleHusi, usnaraeT CyTb MPEANOKEHUs, 3asiBNeHVsl Unn xanobbl,
CTaBWT NMYHYIO NOAMUCh U AaTty.



2. B cny4yae HeobxogumocTu B MNOATBEPXKAEHWE CBOMX [OBOAOB TPaXX4aHWH npunaraeT K
NMCbMEHHOMY OOpaLLLEHNIO AOKYMEHTbLI U MaTepuarnsl IMbo nx konuu.

3. ObpalleHue, nocTynueLLEe B rocyJapCTBEHHbIN OpraH, opraH MeCTHOro caMOyrnpaBfeHnsa unu
OOMMKHOCTHOMY nuly B d)OpMe 3MneKTPOHHOro [AOKYMEHTa, MOONEXUT pacCMOTPEHUIO B MOpsiake,
yCTaHOBMEHHOM HacTtoswum ®PenepanbHbiM 3akoHOM. B obGpalieHnn rpaxgaHuH B 06a3aTensHOM
nopsigke ykasbiBaeT CBOM hamununio, Mms, oT4eCcTBO (MocrnegHee - Npv Hanmmumm), agpec SreKTPOHHON
noyThbl, €CNn OTBET AOMMKEH OblTb HanpaBneH B hopme 3MEeKTPOHHOro AOKYMEHTa, U MOYTOBbIN agpec,
€Crnn OTBEeT JOoJKeH ObITb HampaBneH B NMUCbMEHHOW chopme. paxgaHnH BNpaBe NPUOXWTb K TakoMy
obpalleHnio HeobxoouMmble [OKYMEHTbI U MaTtepuanbl B 3MEeKTPOHHOM dopme nunbo HanpasBuTb
yKa3aHHble JOKYMEHTbI 1 Matepuanbl Uin nx Konmu B NMCbMEHHON hopMe.

(4acTb 3 B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

CraTtbsa 8. HanpaBneHue 1 pernctpaumsa nMcCbMeHHOro obpalleHus

1. MpaxgaHuH HanpaBnseT NUCbMEHHoe obpalleHne HenocpeaCcTBEHHO B TOT rOCYy4apCTBEHHbIN
opraH, opraH MeCTHOro CaMoOyrnpaBfeHUs WM TOMY LOMKHOCTHOMY MLy, B KOMMETEHLMIO KOTOPbIX
BXOOUT peLLeHne NocTaBneHHbIX B 0bpalleHnn BOnpocos.

2. TlucbMeHHoe obpalleHne NoanexuT obA3aTenbHOW perncTpauun B TeYeHue Tpex AHEen ¢
MOMEHTa MOCTYMMEHUSs B T[OCYAAPCTBEHHbIA OpraH, OpraH MECTHOrO CaMOyMpaBMneHUs WMu
AOIMKHOCTHOMY NLLY.

3. MNMucbmeHHoe obpallieHne, cogepKalliee BOnpocChl, pelleHne KOTOpbIX HE BXOAUT B KOMMETEHLMIO
AaHHbIX TOCYOAPCTBEHHOINO OpraHa, opraHa MEeCTHOrO CaMOYMNpaBIieHWs WM OOSMKHOCTHOrO nuua,
HanpaBnsieTca B TeYeHWe ceMu [OHeNn CO [HA peructpauum B COOTBETCTBYHOLUMA OpraH unu
COOTBETCTBYIOLLEMY AOSHKHOCTHOMY MNULLY, B KOMMNETEHLMIO KOTOPbIX BXOOUT pPeLleHVe MOCTaBIEHHbIX B
obpalleHnM BONpocoB, C yBeAOMIEHUEM rpaxgaHvuHa, Hanpasmeluero obpalleHne, O nepeagpecaumm
obpalleHnsi, 3a UCKMIOYEHNEM Cry4vasi, ykasaHHoOro B yactu 4 ctatbm 11 HacTtodawero depepanbHOro
3aKoHa.

4. B cny4ae, ecnu pelleHne NOCTaBMEHHbIX B MMCbMEHHOM OOpalleHun BONMPOCOB OTHOCUTCS K
KOMMETEHLMN HECKONbKUX FOCYAapCTBEHHbIX OpPraHoOB, OPraHOB MECTHOrO CaMOYMNpaBliEHUS UMK
OOMKHOCTHBIX UL, KOnusi obpalleHnst B TeYeHWe CeMm OHEW CO OHSA perncTpauum HanpaensieTcsl B
COOTBETCTBYIOLUME  FOCYAApPCTBEHHbIE  OpraHbl, OpraHbl  MECTHOrO  CaMOYyMpaBfeHUs  unu
COOTBETCTBYIOLLUM OOJIPKHOCTHBIM NLIAM.

5. TocynapCTBEHHbIM OpraH, opraH MECTHOro camoynpaBfieHuMsl UMM [OJKHOCTHOE NvUOo Mpu
HanpaBneHUn MUCbMEHHOro ODpalleHMsl Ha pacCMOTPEeHME B OPYrov rocyaapCTBEHHbIV OpraH, oprad
MECTHOrO CaMOYMpaBNEHUsT UMM WMHOMY [OOIDKHOCTHOMY §ULy MOXET B crydyae HeobxogumocTu
3anpalumBaTth B YKa3aHHbIX OpraHax unm y AOMKHOCTHOrO nuua OKYMEHThI U MaTepuansl O pesynbtaTtax
paccMOTPEHMS MMCbMEHHOIO obpalleHus.

6. 3anpewaetcs HanpaenATb Xanoby Ha pacCMOTpeHWe B TrOCyAapCTBEHHbIA OpraH, Oprad
MECTHOro CaMOynpaBieHUs UNn OOSMKHOCTHOMY NuLy, pelleHne nnu gencteme (6esgencremne) KOTopbix
obxanyetcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3aMNpeToOM, NPEAYCMOTPEHHBIM YacTbio 6 HACTOSILLEN cTaTby,
HEBO3MOXXHO HanpaBneHue >xanobbl Ha pacCMOTpPeHMEe B FOCyAapCTBEHHbIA OpraH, OpraH MeCTHOro
CamMoynpaBrieHNst UM OOIMKHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX BXOAWT peLLeHNe NOCTaBMEHHbIX B
obpalleHnn BOMpocoB, xanoba BO3BpallaeTCcsa rpaxaaHvHy C pa3bsCHEHMEM €ero npaBa obXanoBaTb
COOTBETCTBYIOLLUNE peLLeHne Unu gencreme (6e3gecTBue) B yCTaHOBIEHHOM MOPSAKE B Cya.

Cratbsa 9. Ob6s3aTeNbHOCTb NPUHATUSA OBpaLLEeHUs K paCCMOTPEHNIO

1. ObpalleHne, NocTynMBLUEE B rOCYAapCTBEHHbIA OopraH, opraH MeCTHOro camoyrnpaBlieHUss Unu
[AOIMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMNETEHUUEN, NOANEXUT 063aTeNbHOMY PacCMOTPEHNIO.

2. B cnyyae Heob6xoaoMMOCTM paccmaTpvBaiolme obpalleHue rocyAapCTBEHHbIN OpraH, oprad
MECTHOFO camoynpaBfieHUst UM SOMKHOCTHOE MU0 MOXET 06ecneynTb ero pacCMOTPEHUE C BblE3L0M
Ha MecTo.

Cratbs 10. PaccMmoTpeHune obpalleHns

1. FocyoapCTBEHHbIN OpraH, opraH MecTHOro caMoyrnpaBneHust Unu 4OMKHOCTHOE MNULO:

1) obecneunBaeT OOBLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMOTpeHue obpalleHus, B
cnyyae HeobXxoAMMOCTH - C y4acTMEM rpaxdaHuHa, HanpaBuBsLLEero obpatlleHue;

2) 3anpawmvBaeT, B TOM 4MuCfle B 3IEKTPOHHOM popme, Heobxoaumblie [nfsi PaCCMOTPEHUsI
obpalleHns [OKYMeHTbl W martepuansl B APYrUX FOCYAAPCTBEHHbIX OpraHax, OpraHax MeCTHOro
camoymnpaBreHns N Yy WHbIX OOMMKHOCTHBIX MWL, 3@ MUCKIOYEHNEeM CyAOB, OPraHoB A03HaHWSA U OpPraHoB
npeaBapuTENbHOrO CneacTBus;
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3) npyHMUMaeT Mepbl, HanpaBeHHble Ha BOCCTaHOBMNEHME UMK 3aLUUTY HapyLUeHHbIX npas, cBo6oA
N 3aKOHHbIX UHTEPECOB rpaXaaHnHa;

4) paeT MNUCbMEHHbIN OTBET MO CYLWEeCTBY MOCTaBMNeHHbIX B OOpalleHun BONPOCoB, 3a
WCKIIOYEHMEM CNyYaeB, Yka3aHHbIX B cTaTbe 11 HacToswero deaepanbHOro 3akoHa;

5) yBepomnsieT rpaxgaHuHa O HanpaBneHuM ero obpalleHWsi Ha paccMOTpeHue B OpYyrom
rocygapCTBEHHbIN OpraH, OpraH MEeCTHOTO CaMOyMnpaBfieHUs WM MHOMY [OJDKHOCTHOMY nuuy B
COOTBETCTBMM C UX KOMMNETEHLMEN.

2. TocygapCTBeHHbI OpraH, OpraH MECTHOro CaMOyrnpaBfieHUs UMW OOSPKHOCTHOE fMuo Mo
HanpaBfeHHOMY B YCT@HOBMEHHOM MOpPSAKe 3anpocy rocygapCTBEHHOro OpraHa, opraHa MeCTHOro
CamMoynpaBreHnss UM OOfMKHOCTHOrO nuua, paccmartpuBarowwmx obpalleHve, 06s3aHbl B TeyeHue 15
OHel npefocTaBnaTb AOKYMEHTbl M Matepuanbl, HeobxoauMmble AONnsi pacCMOTpeHus obpalleHus, 3a
UCKIIOYEHMEM [OOKYMEHTOB U MarepuanoB, B KOTOPbIX cogepXaTtcsa CBeAeHusl, CoCTaBngawoLime
rocyapCTBEHHYKO UMM UHYIKO OXpaHsieMyto deaepanbHbiM 3aKOHOM TalHy, U ANs KOTOPbIX YCTaHOBMEH
0cobbIN NOpsiAOK NpeaocTaBneHuns.

3. OTBeT Ha obpalleHre NOANUChIBAETCA PYKOBOAMTENEM rOCYy4apCTBEHHOrO OopraHa unu opraHa
MECTHOro CaMoynpaBrieHUsl, AOMKHOCTHBIM NULOM NGO YNONTHOMOYEHHbLIM Ha TO JIULLOM.

4. OTBeT Ha oOpalleHne, MNOCTyNMBLUEE B TOCYOAPCTBEHHbLIN OpraH, OpraH MEeCTHOro
CaMoynpaBfeHNst U SOIMKHOCTHOMY Ny B dOpMe 3MEKTPOHHOrO OKYMEHTa, HanpaBnsieTca B oopme
3MNEeKTPOHHOIrO JOKYMEHTA MO afpecy dMeKTPOHHOM NoYThl, yKadaHHOMY B obpalleHur, unm B NMCbMEHHOM
dopmMe no NOYTOBOMY afipecy, yka3aHHOMY B obpalleHun.

(4acTb 4 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratba 11. [Nopagok paccMoTpeHus OTAENbHbIX 0bpaLleHui

1. B cnyyae, ecnu B NICbMEHHOM 0bBpalLleHn He yKa3aHbl (haMunus rpaxgaHuHa, HanpasuBLIEro
obpalleHne, n NoYTOBbINM agpec, N0 KOTOPOMY AOSMKEH ObITb HanpaBneH OTBET, OTBET Ha obpalleHne He
paetcsa. Ecnu B ykasaHHOM obpallueHun copepatcsi CBedeHus O NoaroTaBnvMBaeMOM, COBEPLUAEMOM
Uy COBEPLLEHHOM NPOTMBOMNPAaBHOM AESHUW, a TakkKe O Nnvue, ero NoAroTaBnMBaloLLEeM, COBEpLUIAIOLLEM
unu coeepLuMBLLEM, OBpalleHne NOAMNEXUT HanpaBeHWI0 B rOCYAapCTBEHHbIN OpraH B COOTBETCTBUM C
ero KoMneTeHumen.

2. ObpalueHne, B koTOpoM obxanyeTtca cygebHoe pelleHue, B TedeHWe ceMu OHen CO OHS
perucTpauum BO3BpallaeTcs rpaxaaHuHy, HanpasuBlueMy obpalleHue, C pasbACHEeHVMeM nopsiaka
06>anoBaHWsa AaHHOro cyaebHoro peLueHus.

(B pea. PegepanbHoro 3akoHa oT 29.06.2010 N 126-$3)

3. TocymapCcTBEHHbIN OpraH, OpraH MEeCTHOro CamoynpaBfeHus WM OOJPKHOCTHOE nvuo Mpu
nonyyYyeHnn NUCbMEHHOro obpalleHus, B KOTOPOM COAepXaTcs HeueH3ypHble nMbo ockopbuternbHble
BblPaXXeHUs, yrpo3bl XWU3HW, 300POBbLI0 U MMYLLECTBY AOIMKHOCTHOMO fMua, a Takke YfeHOB ero cembM,
BrpaBe ocTaBuTb obpalleHne 6e3 oTBeTa MO CyLlecTBY MOCTaBMEHHbIX B HEM BOMPOCOB M COOBLWUTD
rpaxgaHuHy, HanpasuBLLEMY oBpalleHne, 0 HegoMyCTUMOCTU 3M10ynoTpebneHns npasom.

4. B cnyvae, ecnu TEKCT MUCbMEHHOro obpalleHus He nogdaeTcsi MpoYTeHUo, OTBET Ha
obpallieHne He JaeTcsa U OHO He MOANEXUT HanpaBiEHUIO HA PacCMOTPEHWE B rOCYAapCTBEHHbIN OpraH,
opraH MeCTHOro CaMoyrnpaBneHns NN SOMKHOCTHOMY LY B COOTBETCTBUM C MX KOMMETEHLUMEN, O Yem
B TeYeHMe ceMu OHel CO OHA pernctpaumu obpalleHus coobLuiaeTcs rpaxgaHuHy, HanpaBuBLUEMY
obpalleHne, ecnu ero hamunusa 1 NOYTOBLIN agpec NOAAAITCS NPOYTEHUIO.

(B peq. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnu B NMCbMEHHOM OOpaLLeHun rpaxkgaHuHa COAepPXUTCS BOMPOC, Ha KOTOPbIN eMy
MHOFOKpPaTHO [aBanvCb MUCbMEHHbIE OTBETbI MO CYLWeCTBY B CBA3M C paHee HanpasnseMbiMu
obpaleHnsamMm, 1u npu 3TOM B OOpaleHnM He MpMBOAATCA HOBble AOBOAbI uUNM 0BCTOATENbCTBA,
pyKOBOAWUTENb rOCY4ApPCTBEHHOINO OpraHa WM opraHa MeCTHOro CamoyrnpaBreHus, OOJPKHOCTHOE nnuo
nmbo ynonHOMOYEHHOE Ha TO NMUO BNpaBe MPUHSATbL pelleHne o 6e30CHOBaTeNbHOCTU OYepeaHoro
obpalleHns 1 npekpaweHun nepenuckn C rpaxaaHMHOM No AaHHOMY BOMPOCY MpW YCNoBWUW, YTO
yKkasaHHoe oOpalleHne u paHee Hanpasnsiemble obpalleHus HanpasnsnMcb B OOMH WU TOT Xe
rocyapCTBEHHbI OpraH, opraH MEeCTHOrO CaMOyrnpaBfeHWs WM OOHOMY W TOMY >Xe OOSHKHOCTHOMY
nvuy. O gaHHOM pelleHnW YBeAOMNSETCH rpaxKaaHuH, HanpasmBLLUA obpalleHue.

6. B cnyyae, ecnu oTBeT no cyLlecTBy NOCTaBfeHHOro B obpalleHny Bonpoca He MoxeT OblTb AaH
6e3 pasrnalleHusi cBeAeHW, COCTaBNSAOLWMX rOCYOapCTBEHHYI UMK MHYIO OXpaHseMyto deaepanbHbIM
3aKOHOM TaWHy, rpakgaHuHy, HanpasuBLLeMy obpalleHue, coobLiaeTcd 0O HEBO3MOXHOCTU AaTb OTBET
Mo CyLecTBY MOCTaBIIEHHONO B HEM BOMpOCa B CBHA3M C HEAOMYyCTUMOCTbIO pasrfalleHUs yka3aHHbIX
CBeeHuNn.

7. B cnyyae, ecnu npuYMHbI, MO KOTOPbLIM OTBET MO CYLUECTBY MOCTaBfIeHHbIX B OGpaLllieHun
BOMPOCOB He Mor ObITb AaH, B nocneayolemM Obiny ycTpaHeHbl, rpakaaHuH BnpaBe BHOBb HamnpaBuTb



obpalleHne B COOTBETCTBYIOLUMA FOCYOAApCTBEHHbIA OpraH, opraH MECTHOro CamoymnpaBneHus Wnu
COOTBETCTBYHOLLEMY AOIMKHOCTHOMY J1LLY.

Cratbs 12. Cpokn paccMOTpeHns NMCbMEHHOro obpalleHns

1. lMvucbmeHHoe oOpalleHne, MOCTyNMBLUEE B TOCYAApCTBEHHbIA OpraH, oOpraH MeCTHOro
CaMOoynpaBfieHNst N1 OOIMKHOCTHOMY MWLy B COOTBETCTBMM C UX KOMMETEHUMEN, paccmaTpyMBaeTcs B
TedeHue 30 gHewr Co OHA perncTpaLumn NMMCbMEHHOIO obpaLLeHus.

2. B vCKMOYMTENBHBIX Cryyasx, a Takke B Criydyae HanpaBneHus 3anpoca, npegycMOTPEHHOro
yacTbio 2 ctatbn 10 HacTosiwero ®efepanbHOro 3akoHa, PyKOBOAMTENb roCygapCTBEHHOIO opraHa umnm
opraHa MEeCTHOrO camoynpaBfeHusl, JOJPKHOCTHOE NMUOo NMBOo YNOSIHOMOYEHHOE Ha TO NUUO BrpaBe
npoanuTb CPOK paccMoTpeHus obpalleHns He 6onee yem Ha 30 gHen, yBeOOMMB O MPOAMEHMM CPOKa
€ro paccMoTpeHUs rpaxaaHnHa, HanpasmBLLEro obpatleHue.

Cratba 13. JInyHbI npuem rpaxaaH

1. JlnyHbIN Npyem rpaxpaH B rocyaapCTBEHHbIX OpraHax, opraHax MeCTHOro camoyrnpaBfeHus
NPOBOANTCA UX PYKOBOAMTENSIMU M YNOMHOMOYEHHBIMM Ha TO nvuamn. MiHdopmaumsa o mecTte nprema, a
Takke 06 yCTaHOBMEHHbIX AN MpUemMa AHAX U Yacax JOBOAMTCS A0 CBEOEHUS TPaKaaH.

2. Mpun NU4HOM Npueme rpakgaHvH NpeabaBnseT JOKYMEHT, YAOCTOBEPSIOLLUA €ro JIMYHOCTb.

3. CopepxaHue yCTHOro obpalleHWst 3aHOCUTCA B KapTOYKY FMMYHOro npvema rpaxgaHuHa. B
crnyyae, ecnv U3noXeHHble B YCTHOM oOpalleHun akTbl M 06CTOATENbCTBA ABNATCS O4EBUAHBIMA U HE
TpebyoT JONONHUTENBHON MPOBEPKM, OTBET Ha ODpalleHWe C cornacus rpaxgaHvHa MoxeT ObiTb AaH
YCTHO B XOA€ NMYHOro npuema, 0 YeM Aenaetcs 3anucb B KapTO4Ke FIMYHOrO npuema rpaxgaHvHa. B
OCTanbHbIX Cry4Yasx A4aeTcs NMCbMEHHBIN OTBET NO CYLLECTBY NOCTaBMNEHHbIX B 0OpaLLeHM BOMPOCOB.

4. TlucbmeHHoe obpalleHue, MpUHATOE B XOAE NUYHOrO Mnpuvema, MOAMNEXUT peructpaumm u
paccMOTPEHMIO B NOPSAAKE, YCTAHOBNEHHOM HacToAwmM deaepanbHbIM 3aKOHOM.

5. B cnyyae, ecnn B oOpaleHun cogepXatCa BOMPOCHI, PELUEHUE KOTOPbIX HE BXOAUT B
KOMMETEHUMI0 [OaHHbIX TOCYOapCTBEHHOrO OpraHa, oOpraHa MEeCTHOro CamOyrnpaBfeHUs  umnu
OOMMKHOCTHOrO 1nuvua, rpaxaaHuHy [aeTcsl pa3bsCHEeHWe, Kyda M B KakOM Mopsgke emy crnegyet
obpaTuTbes.

6. B xoge nuuyHoro npuema rpaxgaHuHy MoxeT ObiTb OTKasaHO B AaribHEWLEM PacCMOTPEHMM
obpalleHns, ecnu emy paHee Obin gaH OTBET MO CyLLECTBY MOCTaBMEHHbIX B 0OpaLLeHn BONpPOCOB.

Cratbsa 14. KoHTpornb 3a cobniogeHvem nopsgka paccMoTpeHms obpalieHmn

lFocynapcTBeHHble OpraHbl, OpraHbl MECTHOrO CaMOyMpaBreHusi W [AOJDKHOCTHble  fvua
OCYLLECTBMISIOT B Npegenax CBoeil KOMMeTEeHLMU KOHTPOMb 3a cobrodeHMeM Mnopsigka paccMoTpeHust
obpalleHnii, aHanusupylT COAEepXaHWe MoCcTyrnawwmx obpalleHuin, MNpPUHUMAaloT  Mepbl Mo
CBOEBPEMEHHOMY BbISIBIIEHWNIO U YCTPaHEHWIO NMPUYUH HapyLUeHUsi npaB, cBO6OA M 3aKOHHbLIX MHTEPECOB
rpaxaaH.

CrtaTtbsa 15. OTBETCTBEHHOCTb 3a HapyLleHue HacToswero PefepanbHOro 3akoHa

Jlnua, BUHOBHbIE B HapylleHun Hactoswero denepanbHOro 3akoHa, HeCYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYH 3akoHoaaTenbcTBoM Poccuiickon deapepaumm.

Cratba 16. Bo3amelueHue NPUYMHEHHBIX YObLITKOB W B3bICKAHME MOHECEHHbIX PacxogoB Mpu
paccMoTpeHumn obpalleHuii

1. MpakdaHWH MMeeT MNpaBO Ha BO3MelleHMe YOLITKOB M KOMMEHcauuio MopanbHOro Bpesa,
MPUYMHEHHbIX HE3AKOHHBIM AeicTBueM (Ge3feiicTBMEM) rocynapCTBEHHOIO opraHa, opraHa MeCTHOro
camMoynpaBreHVs UMK JOMKHOCTHOTO NuLia NPV pacCMOTPeHUN 0BGpalLeHns, MO PELLEHUIO Cyaa.

2. B cnyvyae, ecnu rpaxaaHvH ykasan B oGpalleHuu 3aBeloOMO OXHble CBeAeHWsl, pacxofpl,
MOHECEHHbIE B CBSA3W C PacCMOTPEHVEM 06palleHUst rocyapCTBEHHbIM OpPraHOM, OpraHoOM MECTHOro
CamMoynpaBneHns UNu AOMHKHOCTHEIM MIULLOM, MOTYT GbITb B3bICKaHbl C JAHHOTO rpaXKAaHWHA MO PeLleHNo
cyna.

Cratbsa 17. lNpusHaHue He AencCTByOWMMU Ha Tepputopumn Poccuiickon Pepepaummn OTAENbHbIX
HOpMaTUBHbIX NpaBoBbIX akToB Coto3a CCP

MpnsHaTb He gencTByOWMMY Ha TeppuTopumn Poccuinckon degepaumm:



1) Ykas lNMpesngnyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsiake
paccMoTpeHus NpeanoXeHun, 3assneHu n xanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 wmoHsa 1968 rogpa N 2830-VII "O6 yrteBepxaeHun Ykasa [lpesnanyma
BepxosHoro Coseta CCCP "O nopsagke paccMOTpeHus npennoXeHun, 3assreHun n xanob rpaxagaH"
(BegomocTu BepxosHoro Coeeta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ngnyma BepxosHoro Coeeta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHun
NU3MeHeHnn n gononHeHun B Ykas lNpesnanyma BepxoeHoro Coseta CCCP "O nopsigke paccMOTpeHust
npeanoxeHnn, 3aseneHnn n xanob rpaxagaH" (Begomoctn BepxosHoro Coeeta CCCP, 1980, N 11, crT.
192);

4) 3akoH CCCP ot 25 uioHsa 1980 roga N 2365-X "O6 yrBepxaeHun YkasoB [lpesvanyma
BepxosHoro Coseta CCCP 0 BHECEHUN U3MEHEHNI N AOMNOMHEHWI B HEKOTOPbIE 3aKOHOA4ATENbHbIE aKThl
CCCP" (Bepgomoctn BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B uacTtu, kacaroLiencs
yTBepxaeHusa Ykasa Npesungnyma BepxosHoro Coseta CCCP "O BHeCeHUM M3MeHEHU 1 JONOSTHEHNA B
Yka3 lNpe3ngmnyma BepxosHoro Coseta CCCP "O nopsgke paccMOTpeHUs nNpeanoXeHun, 3asBneHnn n
xanob rpaxagaH";

5) Ykas Npesngnyma BepxosHoro Coseta CCCP ot 2 ceBpans 1988 roga N 8422-XI "O BHeceHun
pononHeHun B Ykas lNpesnanyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTpeHUs NpeasioXeHni,
3agaBneHun n xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykaso [lpesmguyma
BepxoBHoro Coseta CCCP 0 BHeceHUn M3MeHeHU 1 OOMOSHEHMIW B 3akoHoaaTtenbHble akTbl CCCP"
(BegomocTu BepxoBHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, KacalLlencsl yTBepXaeHnst Ykasa
Mpesnanyma BepxosHoro Coseta CCCP "O BHecenun gononHeHwun B Yka3 [lpeangnyma BepxosHoro
Coseta CCCP "O nopsigke paccMoTpeHus NpeanioxXeHnn, 3asasneHnn n xanob rpaxaaH".

Cratba 18. Bctynnenue B cuny Hactosiwero PegepanbHOro 3akoHa

Hactoswun depepanbHbli 3aKOH BCTynaeT B cuny no mcteveHun 180 gHew nocrne AHS ero
oduumnanbHoOro onyonmMkoBaHus.

Mpe3ngeHT
Poccuinickon denepaunn
B.MYTUH
Mocksa, Kpemnb
2 masa 2006 roga
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